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PEVVHATOPHAAFEHLMJA BA
ENEKTPOHCKE KOMVHMKALll/UE

M I'IOLUTAHCKEVCHYFE

Bpoj : 1-03-34900-3/19-15
IlaTyM: 17.06.2019.
Beorpajl

Ha OCHOBy qJIaHa 4. CTaB 1. Cnopa3yMa o CHI/DKaBaHay HCHa ycnyra pOMHHra y jaBHHM
M06HJIHHM KOMyHHKaHHOHHM MpC)K21MEl y perHOHy BanaHHor BanKaHa, HH. 8. CTaB 1. TaqKa 2), 17.

(mm 1. H 22. 3aKOHa o CJICKTpOHCKI/IM KOMYHI/IKaIII/IjaMčl („CJIyHc6eHH rJIaCHHK PC“, 6p. 44/10,
60/13 — YC, 62/14 H 95/18 — Hp. 3aK0H), qnaHa 136. 3aKOHa o oaneM praBHOM HOCTynKy
(„CnyxcčeHH rJIaCHHK PC“, 6p. 18/16 H 95/18 — ayTeHTHqu TyMaqefLe), 1151. 12. CTaB 1. TaqKa 2),
21. CTaB 1. H 28. CTaTyTa PeryJIaTopHe areHque sa eJIeKTpOHCKe KOMyHHKaque („CHyXOCHI/I

I'JIaCHI/IK PC“, 6p. 125/ 14 H 30/16), y HOCTynKy onpebHBama onepaTopHMa o6aBe3e CHI/DKaBaIba

ueHa peryHHcaHHx ycnyra pOMHHra, oGaBe3e CHchaBafba ueHe TepMHHaHHje H npyer yCJIOBa za
pr>1<aH>e ycnyra pOMHHra y jaBHHM MOGHHHHMKOMyHHKaHHOHHM MpexcaMa y perHOHy BananHor
BaHKaHa,

PeryHaTopHa areHnHja 3a eHeKTPOHCKe KOMyHHKaIIHje H HOHITaHCKe ycnyre HOHOCI/I

PEIHEEE

I. OnepaTopHMa IIpeny3ehe 3a TeneKOMyHHKanHje TeJIeKOM Cp6Hja aKIII/IOHapCKO
IlpyIIITBO, Beorpan, TaKOBCKa 2, Beorpau, TELENOR D.0.0. BEOGPAD, OMJIaILI/IHCKI/IX

6pHraHa 90, Beorpan, VIP MOBILE DOO BEOGRAD (NOVI BEOGRAD), MHJIyTHHa
MHJIaHKOBHha bic, BeorpaIL–HOBH Beorpan, MUNDIO MOBILE d.0.0. Beograd-Novi
Beograd, BJIaIII/IMI/Ipa HOHOBHha 38-40, BCOFpaII-HOBH Beorpazx H GLOBALTEL d.0.0.
Beograd, ByHeBap MnxaHna HyHHHa 115e, BCOI'palI-HOBI/I Beorpazl, onpebyje ce o6aBe3a
CHI/DKaBaHaa ueHa peryJIHcaHHx ycnyra pOMHHra H HeHe TepMHHanHje H03HBa y pOMHHry y
jaBHHM MOOI/IJ'IHI/IM KOMyHHKauHOHHM MpC)K&M& y perHOHy BanaHHor BanKaHa 110qu 011

1.7.2019. roHHHe.

PeryJIHcaHe ycnyre pOMHHra y perHOHy BanaHHorBaJncaHa cy:
1) peryanaHH n03HB y pOMHHry, KojH nonpasyMeBa OIUIaBHI/I FOBOpHH TCJqumHCKI/I H03HB

KopHCHHKa pOMHHra y TepeCTijaJIHOj M06HJIHoj Mpe)KI/I, KOjH 3aHquH>e y FOCTyjyhOj

Mpe>KH H TepMHHHpa y jaBHoj KOMyHHKauHOHoj MpC)KI/I y perHOHy BanaHHor BaJHcaHa
HHH IIOJ'IaBHI/I POBOpHH TenebeHCKH HOBI/IB KopHCHHKa pOMHHra y TCpCCTpI/IjaJIHOj
MOGHHHOj MpC)KI/I, KojH 3anquH,e y jaBHoj KOMyHHKaHHOHoj Mpe>KH y perHOHy
BaHaHHor BanKaHa H TepMHHHpa y FOCTyjyhOj MpexcH. PeryJIHcaHH HOBI/IB y pOMHHry
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II.

2)

3)

1)

o6yXBaTa caMO FOBOpHPI TenequCKI/I n03HB y TepeCTijaHHoj M06HJ1H0j MpeHcH, He H

HOBI/IB nyTeM ycnyre npeHoca HOIIaTaKa;

peryHHcaHa SMS nopyKa y pOMHHry, Koja noHpa3yMeBa SMS nopyKy Kojy je nocnao
KOpHCHHK pOMHHra H Koja BaHOqI/Ifbe y FOCTyjyhOj Mpe>KH H TepMHHHpa y
TepeCTijaJIHoj M06HJIHOj Mpe>1<H y perHOHy Bana/mor BaHKaHa I/IJIH SMS HopyKy Kojy

je HpHMHO KOpHCHHK pOMHHra H Koja 3a110HHH>e y TepeCTpI/IjaJTHOj M06HJIHoj Mpe>I<H y
perHOHy BanaHHor BanKaHa H TepMHHHpa y FOCTyjyhOj MpexcH. PeryJIHcaHa SMS
nopyKa y pOMHHryMopa HMaTH HCTe TeXHHqu napaMeTpe Kao SMS HopyKa y HOMaheM

caoGpahajy;

peryJIHcaHa ycnyra HpeHoca HOHaTaKa y pOMHHry, Koja noHpa3yMeBa ycnyry Koja
OMoryhaBa KOpHIIIheHae npeHoca HOlIaTaKa ca KOMyTaHHjOM HaKeTa on CTpaHe
KopHCHHKa pOMHHra HpeKO I'BCFOBOI' MOGHHHor ypeljaja IIOK je HOBe3aH Ha roeTyjyhy
Mpe>1<y y perHOHy BanaHHor BaHKaHa H He yKJLyqyje npeHoc HH anjeM peryanaHHx
no3HBa y pOMHHry H peryJIHcaHHx SMS nopyKa y pOMHHry, aJIH yKJLyqyje HpeHoc H

Hij eM MMS nopyKa y pOMHHry.

FOCTyjyhaMpexca HOHpa3yMeBa TepeCTijaJIHy jaBHy M06HJIHy Mpemy Koja ce Hana3H
Ha TepHToijH 3aHa/1H0r BaHKaHa, & HHje IIOMaha Mpe>Ka prmaoua ycnyra pOMHHra,
KOjH ).IOBBOIBaBa KOpHCHHKy pOMHHra Ha n03HBa I/IJ'II/I Ha HpHMa H03HBe, Ha mame HJIH

anMa SMS HopyKe HJIH Ha KOpHCTH npeHoc noHaTaKa ca KOMyTaHHj OM HaKeTa.

Hoqu OH 1.7.2019. FOHHHe 110 30.6.2021. roHHHe onepaTopH H3 eTaBa I. HHeno3HTHBa 01301“

pemefbaMory HannahHBaTH HoHaTHy HaKHaIIy Ha „HOMahyManonponaij HeHy 3a peryHHcaHe
O)."[JIa3He nozHBe y pOMHHry, peryanaHe nocna're SMS nopyKe y pOMHHry H peryJIHcaHe
ycnyre npeHoca noHaTaKa y pOMHHry, OHHOCHO HaKHaIly 3a peryanaHe noname n03HBe y
pOMHHry y perHOHy BanaHHor BanKaHa H oHpteyje HM ee 06aBe3a anMeHe cneHeher
Ha'lI/IHa HawlaTe peryJIHcaHHx ycnyra pOMHHra y jaBHHM MOGHHHHM KOMyHHKauHOHHM

MpexcaMa y perHOHy BanaHHorBaHKaHa:

MaKCHManHH H3Hoc HoHaTHe HaKHaIIe Ha HOMahy Manonpozxaij HeHy 3a peryHHcaHe
OIUIaSHe H03HBe y pOMHHry, peryHHcaHe nocnaTe SMS nopyKe y pOMHHry H

peryJIHcaHe ycnyre HpeHoca IIOlIaTaKa y pOMHHry (6e3 HJIB-a)je:

Pe HHcaHa c ra
Maxcnmanna

ry y Hy HepHoH npnmeue nona'ma HaKHaIla (ypOMHHra
eBpmwa)

OHJIa3HH HOBI/IB (),Zl 1.7.2019. Ho 30.6.2021. roHHHe 0,05 no MHHyTy

HocnaTa SMS nopyKa 0,11 1.7.2019. Ho 30.6.2021. FOHHHe 0,02 110 SMS nopyHH

on; 1.7.2019.;1030.6.2020. FOILI/IHC 0,025 no MB
HpeHoc noHaTaKa

on 1.7.2020. Ho 30.6.2021. roHHHe 0,015 110 MB
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111e ce 11011 110Mah0M Manonp011aj110M neHOM 11011pa3yMeBa Manonp011ajHa je1111H11qHa

11eHa onepaTopa 113 CTaBa I. 111101103111111321 01301 pe111e11,a, Kao npyxcanana ycnyra
p0M11Hra, Koja ce anMemyje Ha 01111a3He 11031113e 11 nocnaTe SMS nopyKe, 3a110v1eTe 11

3aBp111eHe y paBJTI/IT-II/ITI/IM jaBHI/IM KOMYHI/IKaIlI/IOHI/IM Mpe>1<aM21 y Peny611111111 Cp611j11,

OJIHOCHO Ha npeHoc 11011aTa1<a Koje je 1<0p11011111< 110'1p0111110 y Peny611111111Cp611j11. Kana
He 110010j11 TaqHO 011pteeHa 110Maha ManonponajHa jem/mwma 11eHa 11011pa3yMeBa ee
110111 MexaH113aM HarmaTe KOjI/I ce HpHMeEyje Ha K0p110H111<a 3a 01111a311e 11031113e 11

nocnaTe SMS nopyKe, 3a110que 11 3aBp111eHe y paBJII/IqI/ITI/IM jaBHI/IM KOMyHI/IKaIlI/IOHI/IM

MpemaMa y Pe11y611111111 Cp611j11, 011H00H0 3a npeHoc HonaTaKa Koje je KOpHCHHK
1101p0111110 y Peny611111111Cp611j11.

·

I/I3y3eTHO, 110qu 011 1.7.2019. 101111He, & HajKaCHHje BaKJ'byTIHO ca 31.12.2019. 101111He,
11011 110Mah0M Manonp011ajH0M 11eH0M 11011pa3yMeBa ce jCJII/IHCTBCHEI npoceqHa
ManonponajHa je1111H1/111Ha 11eHa 321 CBaKOI' 011epa10pa 113 eTaBa I. 111101103111111321 01301

pemeHaa, Kao 11py>1<a01121ycnyra p0M11Hra, 3a 01111a3He 1103113e 11 nocnaTe SMS 110py1<e,

3an0que 11 3aBp111eHe y paSJII/IIII/ITI/IM jaBHHM KOMYHI/IKaHI/IOHI/IM Mpe>1<aM3y Peny611111111

Cp611j11, 011H00H0 3a npeHoc HonaTaKa Koje je KOpHCHHK 1101p0111110 y Peny611111111

Cp611j11, a Koja ce 06pa11yHaBa TaKo 11110 ce yKyHHH HpHX01111 011 pr>1<eH11x ycnyra
HaIIHOHaJIHHX 010133an 1103111321, nocnaTnx HaHHOHaJIHPIX SMS nopyKa 11 HpeHoca
11011aTaKa Ha 110MaheM Manonp011ajH0M Tp>1<111111y 1<0j11 cy OCTBapeHH y 2018. 101111H11

11011eJIe ca yKynHOM KOJII/IUIIrIHOM OCTBapeHor Hau110HaJ1Hor ca06pahaja y I/ICTOM

Hep11011y 3a eBaKy 011 ycnyra.
2) 3611p 110Mahe MaJ1011p01121jHe 11e11e 11 MaKc11Ma11He 11011aTHe HaKHa11e 3a peryJIHcaHe

01111a311e 11031113e y p0M11Hry, peryJIHcaHe nocnaTe SMS nopyKe y p0M11Hry 11

perynucaHe ycnyre HpeHoca 1101131a1<a y pOMHHFy He M0>1<e 611111 Behn 011 MaKchaJIHe
Ma11011p011aj11e 11e11e 3a perynncaHe 01111a311e 11031113e y p0M11Hry, perynncaHe 110c11aTe
SMS 110py1<e y p0M11Hry 11 permecaHe ycnyre HpeHoca 11011aTa1<a y p0M11Hry (6e3
HHB-a), Koja 113110011:

MaKchaJIHaPermecaHa chIyra ,Hep11011 npumene manonponajna nenapOMHHFa (y eBpnMa)
O1111a3H1/1 11031113 011 1.7.2019. 110 30.6.2021. I'OIIHHC 0,19 110 MHHyTy

HocnaTa SMS HopyKa 011 1.7.2019. 110 30.6.2021. ro111111e 0,06 110 SMS 110py1111

HpeHOC 110113Ta1<a 011 1.7.2019. no 30.6.2021. 101111He 0,18 110 MB

np11 qemy a1<0 je HOMaha MaJI011p011ajHa 11eHa Beha 011 MaKchanHe M311011p011ajHe 11e11e

3a peryJIHcaHy ycnyry p0M11Hra, anMemyje ce MaKchanHa ManonponajHa 11e11a 3a

permecaHyycnyry pOMHHra, an 11 ako Hnje anMerbeHa 11011aTHaHaKHa11a.
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III.

3) MaKCHMaJIHaHaKHana 3a perynncaHe nona3He HOBHBC y pOMHHry (6e3 HHB–a) I/I3HOCI/II

PermecaHa Maxcnmanna HaKHanaHepnon npnMeHe
chIyra pOMnHra (y eBpnMa)

on 1.7.2019. no 30.6.2020. ronHHe 0,04 110 MHHyTy
Hona3HI/I l'I03I/IB

on 1.7.2020. no 30.6.2021. ronHHe 0,025 110 MHHyTy

4) 3a perynncaHe uo3HBe y pOMHHry He Hannahyje ce HaKHana 3a yCHOCTaBy Be3e. AKO
HOCTOjI/I HaKHana 3a yCHOCTaBy Be3e y nOMahHM ManonponajHHM TapmpaMa, OBa

HaKHana Tpe6a na 6yne HCKJLyqua 143 ManonponajHe ueHe 3a peryJIHcaHe no3HBe y
pOMHHFy Koja ce o6paquaBa y CKnany ca OBHM CTaBOM III/ICHOSI/ITI/IBEIpemefba.

5) 3a perynncaHe anMJLeHe SMS nopyKe y pOMHHFy H HpHMIbeHe nopyKe FOBOpHe

noune y pOMHHFy He Hannahyje ce nonaTHa HaKHana, I–II/IMe ce He nOBone y HI/ITane

npyre HpI/IMeHaI/IBC HaKHane, Kao UJTo cy HaKHane 3a npecnymaBarbe TaKBHX nopyKa.

6) HannaTa nonaTHe HaKHane 3a perynncaHe OIIJIaSHe HOBI/IEC y pOMHHry u HaKHane 3a

perynncaHe nona3He no3HBe y pOMHHry Bpum ce no ceKyHnn, a onepaTopH 143 eTaBa I.

nncno3HTHBa OBOI' pemefba Mory HpHMeHHTH I/IHI/ILII/IjaJIHI/I MHHHMaJIHH 06paquCKH
Hepnon KOjI/I He Mome 6HTH ny>1<n on 30 ceKyHnH 3a perynncaHe onna3He HOBI/IEC y
pOMHHry.

7) HannaTa nonaTHe HaKHane 3a perynncaHe ycnyre npeHoca nonaTaKa y pOMHHry BpIHI/I

ce mo KHno6ajTy, y3 H3y3eTaKMMS nopyKa, Koje ce mory HannahHBaTH no jenHHHnH 14

y TOM cnyqajy ManonponajHa neHa Kij onepaTopH 143 eTaBa I. nncnoznTHBa OBOF

pemefba, Kao prncaoun ycnyra pOMHHra, Mory HannahHBam CBOjHM KopHCHHuHMa
pOMHHra 3a npeHoc mm an/IMaHae MMS nopyKa y pOMHHry He eMe 6PITH Beha on
MaKCHMaHHC ManonponajHe neHe 3a perynucaHy ycnyry npeHoca HonaTaKa y pOMI/IHFy
yTBpljeHe y Tama/1 2) OBor eTaBa ann03HTHBa pemerba.

8) POMI/IHI“ Tapmbe 3a nHeBHy mm HeKy npyry (bl/IKCHy HepnoanHy HaKHany, Koje
o6yXBaTajy onpeljeHy KoanHHy HOTpomrbe perynncaHHx ycnyra pOMHHra, Mory ce
HOHynHTH non yCJIOBOMna ce HOTpomea Te uenoxynHe KoanHHe eBonH Ha jenHHHqHy

neHy Koja Hnje Beha on neHe 3a perynncaHe onna3He HOSI/IBC y pOMHHry, perynncaHe
nocnaTe SMS nopyKe y pOMHHFy H peryanaHe ycnyre npeHoca nonaTaKa y pOMPIHFy
yTBpljeHe y cxnany ca TaqKOM 1) K 2) 01301“ eTaBa anno3HTHBa pemefba, onHOCHo HHje
Beha on MaKCHMaJIHe HaKHane 3a peran/IcaHe nona3He no3HBe y pOMHHry yTBpljeHe y
TaqKI/I 3) OBor eTaBa llI/ICHOSHTI/IBEI pemefba.

Hoqu on 1.7.2021. ronHHe onepaTopHMa 143 CTaBa I. nncnosnTnBa OBor pemeHaaonpeljyje ce
o6aBe3a yKI/Inafba nonaTHe HaKHane Koja ce nonaje Ha nOMahy Manonponaij ueHy,
ne(bHHHcaHy Ha Han/IH y eTaBy II. TaqKa 1) nHCHOSHTnBa OBOF pemeILa, 3a perynncaHe
onna3He HOBI/IEC y pOMHHry, perynueaHe nocnaTe SMS nopyKe y pOMI/IHFy I/I peran/IcaHe
ycnyre npeHoca nonaTaKa y pOMHHry, YKJ'byTijth/I MMS nopyKe, Kao H o6aBe3a yKHnarba
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IV.

HaKHane 3a perynucaHe 1101133He 1103HBe y pOMI/IHFy 11 (>an OHIHTHX HaKHa11a 3a
0MoryhaBafbe KOpHIIIhCPBa TepMI/IHaJIHe onpeMe 111111 ycnyre y perHOHy 3a11a11Hor BanKaHa,
OCI/IM y CJIyqajeBHMa yTBpljeHHMy CT. IX. 14 X. 1114011031/111/1132101301“ pemeHaa.

OnepaTopnMa 113 010321 I. III/ICHOSI/ITI/IBB.0301“ pemerba, Kao onepaTopHMa FOCTyjyhe Mpe>1<e y
perHOHy 3a11a11Hor BaJIKaHa, 011peljyjy ce Maxcumanne npocequ Benenponajne HaRHa11e
Kojy Mory HannahnBaTH 011 npy>1<a011a ycnyra pOMHHFa 113 perHOHa 3a11a11H01 BanKaHa 3a
npy>1<aH>epermecaHHXycnyra pOMHHra BaHOquHX y Toj FOCTyjyhOjMpemn, Koje 113Hoce:

Maxcnmanna npoceqHaPermecaHa ycnyra Hepnon npumene BenenponajnaHaRHana
pOMnHra (y eBpnMa)

01111a3HH H „0513an 011 1.7.2019. 110 30.6.2021. FOJII/IHC 0,05 110 MHHyTy

“03143“ 011 1.7.2021. r011HHe 11 112050 0,032 110 MHHyTy

011 1.7.2019. 110 30.6.2021. FOJII/IHC 0,02 110 SMS 110py1111
· SMS HopyKe

011 1.7.2021. FOHI/IHC I/I name 0,01 110 SMS nopyun
011 1.7.2019. 110 30.6.2020. rom/me 0,025 110 npeHeTOM MB

011 1.7.2020. 110 30.6.2021. r01111He 0,015 110 HpeHeTOM MB

011 1.7.2021. 110 31.12.2021. rom/1110 0,0077 110 npeHeTOM MB

011 1.1.2022. 110 31.12.2022. r011HHe 0,006 110 MB

011 1.1.2023. 110 31.12.2023. rom/me 0,0045 110 MB

011 1.1.2024. 110 31.12.2024. FOHHHC 0,0035 110 MB

011 1.1.2025. 110 31.12.2025. rom/1110 0,003 110 MB

011 1.1.2026. FOIlI/IHC I/I 11a11>e 0,0025 110 MB

Hpenoc HonaTaKa

npn quy ce:
— MaKchanHe npocequ BenenponajHe HaKHane H3paquaBajy 3a Hepi/1011 011 12 MCCCLIH,

0111100110 3a HpeOCTaJIPI Kpahn nem/1011 110 majer HCTeKa BEDKI/I perynncaHa HaKHana;
— MaKchanHa npoceqHaBenenponajHa HaKHana 3a perynncaHe 110311130, yKJLyqyjth CBC

TpOIIIKOBe opHrHHaque, TpaHBI/ITa 11 TepMHHaque, mpaquaBa Ta1<0 IIITO ce yKynaH
OCTBapeHH npnx011 Ha BCHCHpOILajHOM HHBoy 110110111/1 ca yKyHHHM 6p0jeM MHHyTa
110311321 y pOMHHFy Ha Benenp011ajH0M HnBoy Koje je onepaTop CTBapHO HCKOpHCTHO 3a
npyxcafbe BenenponajHe ycnyre noca/ma y p0M1/1Hry y peI'I/IOHy 3a11a11H0r BanKaHa y
peHeBaHTHOM HepH011y, KOjH ce caGHpajy H3pa>1<eHn y CCKYHHaMa, y3 MorthOCT
onepaTopa 11a anMerbyje I/IHI/IIII/IjaJIHI/I MI/IHI/IMaJIHI/I 06paqu0K11 nepnon KOjH He M0>1<e
614111 11y>1<1/1 on 30 CCKYHIlI/I;

— MaKchanHa HpoceqHa BenenponajHa HaKHana 3a permecaHe SMS nopyKe H3paquaBa
TaKO IIITO ce yKynaH npnx011 Ha BCJICIIpOILajHOM HHBoy KOjH onepaTop OCTBapI/I 3a

PerynaTopHa areHunja 3a CHCKTpOHCKe KomyHnKauuje 14 nounaucxe ycny re
HanMomheBa 2, 1 1 103 Beorpaa, HAK: 106306, Peny6nm<a Cp614ja CTpaHa 5 011 22
KOHTaKT ueHTap: 011 3242 673, (baKc: 01 '1 3232 537
www.rate1.rs



V.

VI.

3an0q1/11ba1be H npenoc peryJIHcaHHX SMS HopyKa y p0MHH1y y pe11/10Hy BananHor
BanKaHa y peJIeBaHTHOM nepI/Iozly 110,110111/1 ca yKynHHM 6p0jeM SMS 110py1<a y pOMHHFy
Koje cy 3an0que 11 npeHeTe y per110Hy 3a11a11H01 BaHKaHa 011 CTpaHe onepaTopa y TOM

HCpI/IOIly;

— MaKCHMaJIHa npoceqHa BenenponajHa HaKHaJIa 3a perynncaHy yCJIy1y npeHoca
nonaTaKa 1/13pat1yHaBa TaKO 11110 ce y1<y11aH HpI/IXOJI KOjH onepaTop OCTBapI/I Ha
BCJIerOIlajHOM HHBoy 3a 11py>1<aH>e peryHHcaHe ycnyre npeHoca nonaTaKa y p0M11H1y y
pern0Hy 3a11a111101 BaHKaHa y peHCBaHTHOM HCpI/IOIIy 110,1[01111 ca y1<y11H11M 6p0jeM
Mera6ajTa HonaTaKa CTBapHo HOTpomeHHX HpI/I npy>1<a1by perynncaHe ycnyre HpeHoca
HonaTaKa y pern0Hy 3ar1ale01 BanKaHa 011 CTpaHe onepaTopay TOM IICpI/IOIly.

OnepaTopHMa 113 CTaBa I. 1111011031/111/11331 0301 pema–La onpeljyje ce Maxcumanna ueHa
TepMuHauuje za nosnBe y p0MuH1y y M06mmoj Mpemn KOjH 3a110q1/1HJy I/I 3aBpmaBajy ce y
peFHOHy 3a11a111101BaHKaHa, Koja I/I3HOCI/IZ

Pe JmcaHa c ra MalecmwaJmary y Hy Hepnoa npnMeHe
ueHa (y eBpuma)

011 1.7.2019. 110 30.6.2020. POHI/IHC 0,04 110 MHHyTy

TepMHHaqua 110311321y pOMHHFy 011 1.7.2020. 110 30.6.2021. 101111110 0,025 110 MHHyTy

011 1.7.2021. rozu/me 1/1 name 0,016 110 MHHyTy

OnepaTopH 113 013331 I. ,HI/ICHOBI/ITHBa 0301 pemerba M01y 110qu 011 1.7.2019. rom/me
HOHyIlI/ITI/I ManonponajHe 110110 3a ycnyre pOMHHPa npyraqnje 011 ueHa perynncaHHx ycnyra
pOMHHra yTBpljeHHX y CKJ'IaJIy ca CTaBOM II. III/ICHOBHTI/IBEI 01301 pemefba, 0111100110 110qu 011

1.7.2021. I'OIII/IHC npyraqnje 011 ueHa perynncaHHX ycnyra pOMHHra yTBpljeHHX y cmazzy ca
CT. III, X. 11 XI. III/ICHO3I/ITI/1Ba 01301 pemefba, Koje KOpI/ICHI/IK pOMHHFa Tpe6a caM na 113a60pe H

011 KOjHX HMa Kopnena y onHocy Ha HCHC peryanaan ycnyra pOMI/IHI'a. OnepaTopn cy
II)/)KHI/I na 06aBeCTe KOpI/ICHI/IKa pOMHHra 0 BpCTaMa 1101011H001H Koje 1y611 TEIKBI/IM H360pOM.

He HOBOHehJ/I y HI/ITaHae anMeHy npyraquHX nema za ycny1e pOMHHra Ha HaBeIleHI/I Hanu/IH,

onepaTOpH nMajy 06aBe3y ,na ayTOMaTCKH 110qu 011 1.7.2019. ronHHe anMeHe ueHe
perynucaHHX ycnyra pOMHHFa yTBpljeHe y CKJIalIy ca CTaBOM II. ILI/ICHO3I/ITI/IBa 01301 pemerba,
OlIHOCHO 011 1.7.2021. rozu/me yTBpljeHe y CKJIazty ca CT. III, X. 11 XI. 1111011031/111/133 01301

pemema Ha CBe 110010jehe PI HOBe KOpHCHHKe pomama. OGaBe3a 113 0301 012133 1111011031/111/1133

01301 pemeHaa nonpa3yMeBa 11 na:
1) CBaKI/I KOpHCHHK p0MnH1a M0>1<e 110qu 011 1.7.2019. 10,1[1/1He y CBaKOM TpeHyTKy na

110,11Hece 3aXTeB 3a npena3a1< ca ueHa peryJIHcaHHX ycnyra pOMHHFa yTBpljeHHX y
cmany ca CTaBOM II. 1111011031/111/1132101301 pemefba, OJIHOCHO 110qu 011 1.7.2021. rozu/me
yTBijeHHX y cmany ca 01. III, X. 11 XI. 111101103111111321 01301 pemeHaa, Ha npyran/Ije ueHe
3a ycnyre pOMHHra, Kao 1/1 3aXTeB 3a HOBpaTaK Ha 11010.
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Hanmomheea 2, l 1 103 Beorpaa, l'IAK: 106306, PenyGHMKa Cp614ja CTpaHa 6 011 22
KOHTaKT ueHTap: 0] I 3242 673, (])aKc: 011 3232 537
www.ratel.rs



2) Kana KOpI/ICHI/IK pOMHHFa caM H3a6epe na ce npeGaHH Ha npyraqnje ueHe 3a yCJIyre
pOMHHra mm ,na ce BpaTI/I Ha HCHC peryJIHcaHHx ycnyra pOMHHra, CBaKO npe6a11HBafLe

ce Bpmn y pOKy on jenHor palmer naHa on nema npnjeMa 3aXTeBa, 6CCHHaTHO je H He
HonpasyMeBa YCHOBC mm orpaHI/Iquaa y Be3n ca npyrnM eneMeHTnMa IIpCTHJIaTaKOjI/I

ce He OJIHOCC Ha pOMI/IHI'. OnepaTopH 143 eTaBa I. JII/ICHOSI/ITI/IBa OBOF pemefba, Kao
npyxcaonn ycnyra pOMI/IHFa, Mory OIUIOXG/ITI/I npe6aunBafLe no HCTeKa MHHHMaJ'IHOF
yTBpljeHor nepI/Iona BaXCCI-Ba HpeTXOIIHI/IX nera 321 ycnyre pOMHHra KOjI/I HI/Ije nymn on
ima Meceua.

VII. OnepaTopH I/IS eTaBa I. ,ZIHCHOSI/ITI/IBa OBOI' pemefbaHoqu 021 1.7.2019. rom/me HMajy o6aBe3y

VIII.

na:
1)

2)

3)

4)

o6aBeCTe KOpPICHHKa pOMPIHFa na ce Ha mera HpI/IMCHJij ueHe 3a perynncaHe nosnBe y
pOMHHry, cnafbe peryJIHcaHHX SMS HopyKa y pOMI/IHI'y I/I KopnmheHe perynncaHe
ycnyre npeHoca nonaTaKa y pOMHHFy y perHOHy Bana/[mor BanKaHa, Te na KOpI/ICHHKy
pOMI/IHFa, Kana ylje Ha TepHTopnjy perHOHa 3anaz1Hor BanKaHa H3y3eB Kana ylje Ha
TepHToijy Peny6nm<e CpGHje Kao TepHTOijy onepaTopa MaTHqu ILOMahC Mpe>1<e,

npy>1<e ayTOMaTCKH, nyTeM nopyKe, 6e3 HeHOTpe6Hor onnarafba H 6ecnnaTHo, OCHOBHC

HepCOHaHH3OBaHe 14H<1>0pMaque o ozlpteI/IBafby ueHa (YKJTayqyjth/I IIIIB) Koje ce
HpHMCI–Byjy Ha peryJIHcaHe ouHa3He I/I noname HOSI/IBG y pOMHHry, Ha cnafbe
peryJIHcaHHX SMS nopyKa y pOMHHFy u KOpI/IIIII'ICILC perynncaHe ycnyre npeHoca
nonaTaKa y pOMHHry y perHOHy Banannor BanKaHa, OCHM ako je KOpI/ICHI/IK pOMHHFa
06aBeCTnoonepaTopana ne 3aXTeBa OBy ycnyry;
o6aBemTaBajy CBoje KOpHCHHKe, npe gamyqefba yFOBopa H peHOBHO nocne Tora, o
pH3HI<y ayTOMaTCKor H HeKOHTponncaHor yKJBquBaILa ycnyre npeHoca HonaTaKa I/I

npey3HMaH>a nonaTaKa y pOMHHFy I/I 6ecnnaTHo 06aBemTaBajy eBoje KOpI/ICHI/IKC Ha
jacaH I/I nako pa3yMJLHB Ham/IH o TOMe KaKo na HCKJLyqe ayTOMaTCKa yKJByTII/IBaI-Ba

ycnyre npeHoca nonaTaKa y pOMPIHFy na 614 H36erJ1H HeKOHTpOJIPIcaHy HOTpOIHHay

ycnyranpeHoca nonaTaKa y pOMI/IHI'y y perHOHy BanaaHor BanKaHa;

OMorth jenHo mm BHIHC MaKCI/IMaJIHI/IX (bHHaHCI/IjCKI/IX orpaanefLa 3a onpeljeHe

nepnone Kopmnhenaa perynncaHe ycnyre npeHoca nonaTaKa y pOMHHry y peFHOHy
3aHaILHOF BanKaHa, 11011 yCJIOBOM na je KOpHCHHK pOMHHra yHaIIpezL 06aBemTeH o
OHPOBapajth/IM KOJIH'II/IHCKHM HSHOCHMa;
npeny3I/1Majy pa3yMHe KopaKe na 614 3aIlITI/ITI/IJII/I eBoje KOpI/ICHI/IKC 011 nnahafba HaKHazza
3a peryJIHcaHe ycnyre pOMI/IHI'a y perHOHy BananHor BanKaHa 3a HeHaMepaH HpHCTyH

perynncaHHM ycnyraMa pOMHHra ILOK ce Hana3e y PeHyGJIHnH Cp6HjH, IHTO yKJLyqyje
o6aBemTaBarbeKOpI/ICHHKao HaqHHHMana ce H36erHeHeHaMepHo KopI/Imheme pOMHHra

y HOFpaHI/ILIHI/IM nonpyquMa.

OnepaTopH 143 eTaBa I. ,HI/ICHO3HTHB3. 01301" pemeHaa 110qu on 1.7.2019. FOIIHHC Tpe6a na
chyHe eBe onpaBzxaHe 3aXTeBe 3a anCTyn BCJICIIpOIIajHI/IM ycnyraMa pOMHHFa Ol'ICpaTOpI/IMEI
KOjI/I npyxcajy ycnyre pOMHHFa y perHOHy BananHor BaJIKaHa.
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IX. OnepaTopH 143 eTaBa I. nncnorsntaOBOI' pemefba 110qu on 1.7.2021. ronHHe, y noce6HHM H

H3y3eTHI/IM OKOJIHOCTI/IMa, Kana He Mory HOBpaTI/ITI/I yKynHe CTBapHe n nponefbeHe TpomKOBe
npyncafba perynncaan ycnyra pOMHHra y perHOHy BananHor BaJIKaHa,Mory nonHeTH 3aXTeB
PerynaTopHoj areHnHjH 3a eneKTpOHCKe KOMyHHKaIIHje PI HOIIITaHCKe ycnyre 3a OHOČpCI–LC

anMeHe nonaTHe HaKHane Ha nOMahy Manonponaij ueHy 3a perynnoaHe onna3He no3HBa y
pOMHHry, perynncaHe nocnaTe SMS nopyKe y pOMHHry H perynncaHH npeHoca nonaTaKa y
pOMHHFy, onHOCHo za onoopefbe HpHMeHe HaKHane 3a perynncaHe nona3He no3HBe y
pOMHHry, HeonxonHe 3a HOBpahaj TpOIIIKOBa npyncafba THX perynncannx ycnyra pOMHHra, y
CKnany ca onrOBapajthM Ol'IIIITI/IM aKTOM PerynaTopHe areHque 3a eJIeKTPOHCKe
KOMyHHKaHHjC n nomTaHCKe ycnyre, npn quy:
1) nonaTHa HaKHana He Mome 6HTH Beha on MaKchanHe npocequ BenenponajHe HaKHane

3a npyncafbe ycnyra pOMI/IHFa yTBpljeHe y eTaBy IV. nncnoznTnBa OBOI“ pemerba;
2) 36Hp nomahe ManonponajHe neHe H MaKCI/IMaJIHCnonaTHe HaKHane He MO)KC Gwrn BehI/I

on MaKchanHe ManonponajHe mene za peryJIHcaHe ycnyre pOMHHra yTBpljeHe y eTaBy
II. TaqKa 2) nncno3HTHBaOBor pemefba;

3) HaKHana 3a perynncaHe nona3He nocu/nae y pOMI/IHFy y perHOHy BananHor BanKaHa He
MO)KC ČI/ITI/IBeha on 0,016 EUR no MHHyTy (6e3 Hle-a).

OnepaTopH 1/13 eTaBa I. annoanTHBa OBor pemerba noqu on 1.7.2021. ronHHe Mory
HpHMeHHTH „nonumuky npwvzepeyoe Kopumhefba“ Ha Kopnmhefbe perynucaHHX ycnyra
pOMHHra y peFHOHy BananHor BanKaHa, panH cnpeanaHaa 3Hoyn0Tpe6e I/I HerHMepeHOF
KopnmheHaa perynncaHHx ycnyra pOMHHra on CTpaHe KopHCHHKa pOMHHra, y CKnany ca
OILFOBapajth/IM OHHITHM aKTOM PeryJIaTopHe areHnHje 3a eJIeKTpOHCKe KOMyHHKaque u
HomTaHCKe ycnyre, yKJLyqyjth HpHMeHy nonaTHe HaKHane, onHOCHo HaKHane Ha HaqHH
yTBpljeH y eTaBy II. anno3HTHBa OBor pemefba, aKo KOpI/ICHHK pOMHHra 3noyn0Tpe6H mm
HeanMepeHo KOpI/ICTI/I perynncaHe ycnyre pOMHHFa y perHOHy BananHor BaHKaHa.

06pa3noafcerbe

Cnopa3yM o CHI/mammy neHa ycnyra pOMHHra y jaBHHM MOČI/IJIHI/IM KOMyHHKaHHOHHM
Mpe>1<aMa y peI'PIOHy BananHor BanKaHa (y IIaJLeM TeKCTy: Cnopa3yM) HOTHHcaH je 4.4.2019.
ronHHe, Kao jenaH on KopaKa noronopeHHx y I/I3jaBH Honmee HHrHTanHoj areHnH 3a 3ananHH
BanKaH, ca III/IJ'bCM nocu/marsa BI/ICOKOI“ HHBoa 3aIHTHTC HOTpomaqa, KOHKypeHunje H

TpchnapeHTHOCTHHa Tp)KI/IU_ITy eneKTpOHCKHX KOMyHHKaqua.

HpHJIHKOM 3a1<n>quBaH>a Cnopa3yMa y3eTo je y 063np na cy neHe ManonponajHHX ycnyra
pOMHHra y perHOHy 3ananHor BanKaHa PI naJLe BI/ICOKC, na cy ueHe Manonponaanx ycnyra
pOMHHra y EBpOHCKOj yHHjH HCTe Kao nOMahe neHe Tj. na Bance npaBHna „pomuuaa Kao KOO Kyhe“
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(Roam Like At Home), I_[a HOCToje HpeIlHOCTI/I CHHmaBarba ueHa ycnyra pOMHHra 3a Kpajfbe
KOpHCHHKe y perHOHy 3aHaHHorBanKaHa, Kao H na ce Il'Ol'IpI/IHOCH OCTBapI/IBaHay III/Uba perHOHaJIHe
eKOHOMCKe HHTerpaHHje H 06aBe3a HaBCIlCHHX y BI/IIJICI'OIII/IIIIHDCM aKHHOHOM HJ'IaHy 3a perHOHaJIHH
CKOHOMCKI/I HpOCTOp (AMP REA).

HponHCH KOjH cy y3eTH y 063Hp HpH 3a1<JLyHHBaH>y Cnopa3yMa, a KojHMa ce y EBpOHCKOj

yHHjH peryJIHUIy HpaBHJIa „pomunea Kao KOČ Kyhe“, cy cnezlehH:

— YpeHGa (EY) 531/2012 EBpOHCKOI' napHaMeHTa H CaBeTa on 13. ija 2012. FOIlI/IHC o
pOMHHry y jaBHHM M06HHHHM KOMyHHKaHHOHHMMpexcaMa y YHHjH, I/ISMCILeHa VpeHGOM

(EY) 2015/2020 EBpOHCKor napHaMeHTa H CaBeTa 011 25. HOBeM6pa 2015. TOHI/IHC H

YpeIIČOM (EY) 2017/920 EBpOHCKOI' HapHaMeHTa H CaBeTa on 17. Maja 2017. FOIIHHC (y
HalbeM TeKCTy: Ypen6a 531/2012 H3MefLeHaVpeHGOM 2015/2020 H prHČOM 2017/920);

— CnpOBeHGeHa ypezlča KOMHCHje (EY) 2016/2286 on 15. HCHCMČpa 2016. FOIlI/IHC o
yTBijHBafby HeTaJLHHx HpaBHHa o anMeHH HOJIHTI/IKC anMepeHor KOpI/ILIIheHaa, o
MeToHonorHjH npoHeHe oHpmHBOCTH YKI/IIIaPBa ManonponajHHx HOHaTHI/IX HaKI-Ialla 3a
pOMHHr H 0 saXTeBy KojH HOHHOCI/I prxcanan; ycnyra pOMHHra 3a HOTpeGe Te HpoHeHe (y
IlaJLeM TeKCTy: CHpOBCHČCHa ypeHGa 2016/2286) H

— CHpOBeH6eHa ypezl6a KOMHCHje (BY) 2018/1979 on 13. ILCHCMGpa 2018. FOIII/IHC o
oHpteHBafby HOHllepI/ICEIHOI“ HpoceKa MaKCHMaHHHX ueHa TepMHHaHHje H03HBa y
MOGHHHHMMpemaMa y YHHjH (y naJLeM TCKCTyZ CHpOBeH6eHa ypen6a 201 8/ 1979).

CXOHHO qJIaHy 1. CHopaByMa, MaKCHMaJIHe ManonpozlajHe ueHe pOMHHra y perHOHy
3aHaIlHOF BaHKaHa TpeGa JIOBCCTI/I Ha HHBo ueHa HpeMa HpaBHJIHMa „pOMuHZCl Kao Kod Kyhe“ Koja
Ba>1<e y EBpOl'ICKOj yHHjH H TO HajKaCHHje Ho 1. ija 2021. FOJII/IHC, Te Tpe6a yBeCTH HpeHa3HH
nepHon [10qu 011 1. ija 2019. FOILI/IHC.

OHpeH60M HHaHa 4. CTaB 1. Cnopa3yM31 HpOHHcaHo je na he peryHaTopHa Tena HaLUICXCHa 3a
eJIeKTpOHCKC KOMyHHKaIIHje y perHOHy BanaHHor BaHKaHa 6HTH OHFOBOpHa 3a HpHMeHy
Cnopa3yMa, yKJLyHyjth HpOHI/ICI/IBafbe HeHa TepMHHaHHje y M06HHHoj MpexcH 3a peryHHcaHe
H03HBe y pOMHHry KojH 3aH0HHH>y H 3aBpmaBajy ce y perHOHy BanazLHor BaHKaHa, Ha 6a3H

peHanoHHTeTano HeHma Koje cy y cmany ca OIIpXCI/IBOIth 06aBe3a yTBpheHHX y qHaHy 2. CTaB
2. Taq. a) H B) Cnopa3yMa, HajKaCHHjene 1. ija 2019. FOIII/IHC.

PeryHaTopHa areHHHja 3a eJIeKTpOHCKe KOMyHHKaHHje H HOIHTaHCKe ycnyre (y ,HEUBCM

TeKCTy: AreHqua) je Ha OCHOBy HazmeHcHOCTH yCTaHOBJ'beHI/IX qHaHOM 4. CTaB 1. Cnopa3yMa H HH.

8. CTaB 1. Tema 2) H 22. 3a1<0Ha o CJICKTpOHCKI/IM KOMyHHKaquaMa („CnyHc6eHH maCHHK PC“, 6p.
44/10, 60/13 – YC, 62/14 H 95/18 — Hp. 3aK0H, y naJLeM TeKCTy: 3aK0H) cupOBena HOCTyHaK
yTBijHBafba o6aBe3e CHI/DKaBaIBa HeHa peryHHcaHHX ycnyra pOMHHra, 06aBe3e CHI/DKaBafba ueHe
TepMHHanHje 3a H03HBe y pOMHHry H prer yCJIOBa 3a pr>1<aH>e ycnyra pOMHHra y jaBHHM
M06HHHHM KOMyHHKanHOHHM Mpemma y perHOHy 3anazLH0r BaJHcaHa.

AreHqua je y cmany ca onpenGema HH. 1-5. Cnopa3yMa, & y3HMajth y 063Hp YpeHGy
531/2012 H3MeH,eHy YpCHČOM 2015/2020 H YpeHGOM 2017/920, CnpOBeHGeHy ypen6y 2016/2286,
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CHpOBeILOCHy ypen6y 2018/1979, Kao H BEREC CMepHHne BOR (16)341, BEREC CMepHHne BOR
(l7)562, onepaTopHMa Hpenysehe 3a TeneKOMyHHKanHje TeHeKOM Cp6Hja ammonapcxo
npymTBo, Beorpan, TaKOBeKa 2, Beorpan (y IIEULCM TeKCTy: TeneKOM Cp6Hja an.), TELENOR
D.0.0. BEOGRAD, OMJIaIlI/IHCKI/IX6pHrana 90, Beorpan (y HaJLeM TeKCTy: TELENOR D.0.0.),
VIP MOBILE DOO BEOGRAD (NOVI BEOGRAD), MI/IJ'IyTI/IHa MHnaHKOBHha bic, Beorpan-
HOBH Beorpan (y ILEUBCM TeKCTy: VIP MOBILE DOO), MUNDIO MOBILE d.0.o. Beograd—Novi
Beograd, BJIaIlI/IMI/Ipa HOHOBHha 38-40, BeOFpalI-HOBH Beorpan (y IIaJLCM TeKCTy: MUNDIO
MOBILE d.0.o.) H GLOBALTEL d.0.o. Beograd, ByneBap MHxaHna HynHHa llSe, Beorpan–
HOBH Beorpa/J (y naJBeM TeKCTy: GLOBALTEL d.0.o.) OILpCIlI/IJIB. canpncHHy 06aBe3e CHI/DKaBaHna

neHa peryanaHHx ycnyra pOMHHra, 06aBe3e CHI/DKaBaHaaneHe TepMHHanHje H npyer ycnoea 3a
npymaHae ycnyra pOMHHra y jaBHHM MOGHJIHHMKOMyHHKanHOHHM MpeHcaMa y perHOHy BananHor
BanKaHa 110qu on 1.7.2019. I'OJŽII/IHC.

PeryJIHcaHe ycnyre pOMHHra y perHOHy BananHor BanKaHa cy:
]) peryJIHcaHH HOBI/IB y pOMHHry, KojH nonpa3yMeBa OIUIaSHI/I FOBOpHI/I TeHequCKI/I Ho3HB

KOpHCHHKa pOMHHra y TepeCTijaJIHoj M06HJIHoj MpemH, KOjH 3anquibe y I'OCTyjyhOj

MpemH H TepMHHHpa y jaBHoj KOMyHHKanHOHoj MpemH y perHOHy 3anannor BaHKaHa
I/IJ'II/I nona3HH FOBOpHI/I TeneibOHCKH HOSPIB KOpHCHHKa pOMHHra y TepeCTijanHoj
Mo6HJ1Hoj MpemH, KojH sanquiLe y jaBHoj KOMyHHKanHOHoj Mpe>1<H y perHOHy
BanaHHor BanKaHa H TepMHHHpa y FOCTyjyhOj MpemH. PeryJIHcaHH H03HB y pOMHHry
06yXBaTa caMO FOBOpHI/I Tene(b0HCKH HOSI/IB y TepeeTijaJIHoj M06HJIHoj MpC)KI/I, He H

HOBI/IB HyTeM ycnyre npeHoca nonaTaKa;
2) peryanaHa SMS nopyKa y pOMHHry, Koja HonpasyMeBa SMS nopyKy Kojy je nocnao

KOpHCHHK pOMHHra H Koja Sanoqmbe y FOCTyjyhOj Mpe>1<H H TepMHHHpa y
TepeCTijanHoj M06HJIHoj Mpe>I<H y perHOHy Banannor BaJIKaHa HnH SMS HopyKy Kij
je HpHMHo KOpI/ICHHK pOMHHra H Koja sanqufbe y TepeCTpI/IjELHHOjM06HnHoj Mpe>KH y
perHOHy BananHor BanKaHa H TepMHHHpa y FOCTyjyhOj MpemH. PeryanaHa SMS
HopyKa y pOMHHryMopa HMaTH HCTC TeXHHqu HapmeTpe Kao SMS HopyKa y IIOMaheM
caoGpahajy;

3) peryanaHa ycnyra npeHoca nonaTaKa y pOMHHry, Koja nonpa3yMeBa ycnyry Koja
OMoryhaBa KOpI/IIIIheI-Be npeHoca nonaTaKa ca KOMyTanHjOM naKeTa on eTpaHe
KopHCHHKa pOMHHra npeKo }LeI'OBOl“ M06HJIHor ypeljaja 1101< je HOBe3aH Ha FOCTyjyhy
Mpe>1<y y perHOHy BananHor BanKaHa H He yKJLyqyje npeHoc HH anjeM peryanaHHx
H03HBa y pOMHHFy H peryHHcaHHx SMS nopyKa y pOMHHry, aJIH yKJLyHyje HpeHoc H

anj eM MMS HopyKa y pOMHHry.

FOCTyjyha Mpe>1<a HonpasyMeBa TepeCTijanHy jaBHy M06HJ1Hy Mpe>1<y Koja ce Hana3H Ha
TepHToijH BananHor BaJIKaHa, a HHje HOMaha Mpe>1<a upyxcaona ycnyra pOMHHra, KojH HOSBOIbaBa

1

BEREC Guidelines BoR(l6)34 on Regulation (EU) 531/2012, as amended by Regulation (EU)2015/2120
2 BEREC Guidelines BOR (l7)56 on Regulation (EU) No 531/2012, as amended by Regulation (EU) 2015/2120 and
Commission Implementing Regulation (EU) 2016/2286 (Retail Roaming Guidelines)
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KOpHCHHKy pOMHHFa na 110an21 HJIH na npnMa HOSHBC, na maJLe pun/1 anMa SMS nopyKe mm na
KOpHCTH HpeHoc nonaTaKa ca KOMyTanHj OM naKeTa.

CxonHo onpenGaMa qnaHa 2. Cnopa3yMa, 110qu on 1.7.2019. FOlII/IHC no 30.6.2021. ronHHe
onepaTopH TeneKOM Cp6Hja an., TELENOR D.0.0., VIP MOBILE DOO, MUNDIO MOBILE
d.o.o. H GLOBALTEL d.o.o. Mory HannahHBaTH nonaTHy HaKHany Ha nOMahy Manonponaij ueHy
3a perynncaHe onnaSHe no3HBe y pOMHHFy, perynncaHe nocnaTe SMS nopyKe y pOMHHFy I/I

peryanaHe ycnyre HpeHoca nonaTaKa y pOMHHFy, onHOCHo HaKHany 3a perynncaHe nona3He
n03HBe y pOMHHry y perHOHy BananHor BanKaHa. OBHM onepaTopHMa onpeljyje ce o6aBe3a

anMeHe cneneher Haana HannaTe perynncaHHx ycnyra pOMHHra y jaBHI/IM MOOHJIHHM

KOMYHI/IKaIII/IOHI/IM Mpemma y perHOHy BananHor BanKaHa, KaKo je yTBijeHo y eTaBy II.
III/ICI'IOSI/ITI/IBa OBOF pemerba:

1) MaKCHMaJIHI/I H3HOC nonaTHe HaKHane Ha nOMahy Manonponaij ueHy 3a peryanaHe
ycnyre y pOMHHry (6e3 HIIB–a) je: 321 pCFYJII/IcaHI/I onna3HH 110314]; y pOMHHry 0,05 eBpa no
MHHyTy on 1.7.2019. no 30.6.2021. ronHHe, 3a perynncaHy nocnaTy SMS nopyKy y
pOMHHFy 0,02 eBpa HO SMS Hopynn on 1.7.2019. no 30.6.2021. ronHHe PI 3a perynncaHy
ycnyry npeHocanonaTaKa y pOMHHFy 0,025 eBpa HO MB on 1.7.2019. no 30.6.2020. FOIII/IHC
PI 0,015 eBpa HO MB on 1.7.2020. no 30.6.2021. ronHHe, Hpn quy ce non nOMahOM

ManonponajHOM neHOM nonpa3yMeBa ManonponajHa jenHHHqHa HaKHana onepaTopa
TeJIeKOM CpGHja an., TELENOR D.0.0., VIP MOBILE DOO, MUNDIO MOBILE d.o.o.
PI GLOBALTEL d.o.o., Kao npyncanana ycnyra pOMHHra, Koja ce anMerbyje Ha onna3He
H03HBC H nocnaTe SMS HopyKe, 3anoque u 3aBpU1eHe y pa3annTnM jaBHHM
KOMYHI/IKaIlI/IOHI/IM Mpe>KaMa y Peny6nmm Cp6HjH, onHOCHo Ha npeHoc HonaTaKa Koje je
KOpHCHHK HOTpOIIIPIO y Peny6nuun Cp6HjH. Kana He HOCTOjI/I Taqu onpeljeHa nOMaha
ManonponajHa jenHHHqHa neHa HonpaSyMeBa ce nem MexaHH3aM HannaTe KOjI/I ce
HpI/IMCHaij Ha KOpHCHHKa 3a onna3He HOBI/IEC 14 nocnaTe SMS nopyKe, 3anoque I/I

3aBpmeHe y paBJTI/IqI/ITI/IM jaBHHM KOMYHI/IKaLII/IOHI/IM Mpe>1<aMa y Peny6nnun Cp6HjH,

onHOCHo 3a npeHoc HonaTaKa Koje je KOpHCHHK HOTpOIJIHO y Peny6nnnn Cp6njn. To
nonpa3yMeBa na y cmyaunjema Kana He HOCTOjI/I nOMaha ManonponajHa jenHanHa neHa
(an. y cnytlajy nOMahHX TapHQMI/Ix naKeTa ca orpaHquHOM mm HeorpaHquHOM
KOJII/II-II/IHOMcaoGpahaja), y norneny nOMahe ManonponajHe ueHe y3HMa ce nem MexaHH3aM
HannaTe Kao na KOpHCHHK ycnyra pOMHHFa KOpHCTH nOMahH TapmbHI/I naKeT. IHTO ce anenOMahHX TapI/HI)HI/IX naKeTa ca TaqHO onpteeHOM KOJII/IqI/IHOM caoGpahaja, anMefbyje ce
nem MexaHn3aM HannaTe Kao y nOMaheM caoGpahajy, HpI/I quy ce HOTpOHIeHH ca06pahaj y
pOMHHry ony3HMa on yKynHe KoanHHe cao6pahaja I/I3 nOMaher Tapmbnor naKeTa. Kana ce
uenoxynHa KOJII/IT-II/IHa cao6pahaja 143 nOMaher TapmbHor naKeTaHOTpOIIII/I (OI/UIO y nOMaheM
ca06pahajy, 6Hno y pOMHHry), nOMaha ManonponajHa neHa nonpa3yMeBa jenHHHqHy ueHy
Koja ce anMefbyjeHa no3HBe, SMS nopylce PI npeHoc nonaTaKa y nOMaheM caoGpahajy BaH
TOI' HaKeTa.
1/13y3eTH0, [10qu on 1.7.2019. ronHHe, a HajKaCHHje 3aKJLquo ca 31.12.2019. ronHHe, non
nOMah0M ManonponajHOM neHOM nonpa3yMeBa ce jenHHCTBeHa npoceqHa ManonponajHa

PerynaTopHa merim/Ija 3a eHeKTpOHCKeKOMyHMKaquC “ HOLUTaHCKCycnyre
HanMomheBa 2, 11103 Beorpan, HAK: 106306, Peny6nm<a Cp6uja CTpaHa 11 on 22
KOHTaKT ueHTap: 011 3242 673, (bako: 01 1 3232 537
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2)

3)

4)

5)

6)

7)

jenHHHHHa HeHa Ba eBaKor onepaTopa H3 eTaBa I. anno3HTHBa OBOI' pemefba, Kao

prxcaoua ycnyra pOMHHra, 3a onna3He H03HBe H nocnaTe SMS nopyKe, 3an0HeTe H

3aBpU1eHe y pa3HHHHTHM jaBHHM KOMyHHKaHHOHHM Mpe>1<aMa y PeHy6HHHH Cp6HjH,

onHOCHo 3a HpeHoc HonaTaKa Koje je KopHCHHK HOTpOHIHO y PeHy6JIHHH Cp6HjH, a Koja ce
06paquaBa TaKO IHTO ce yKynHH HponnH on prnceHHX ycnyra HaHHOHaJIHHX onJIaSHHX

H03HBa, nocnaTHX HaIIHOHaHHHX SMS HopyKa H HpeHoca HonaTaKa Ha nOMaheM

ManonponajHOM Tp>KH1HTy KojH oy OCTBapeHH y 2018. ronHHH HoneJIe ca yKyHHOM

KOHHHHHOM oeTBapeHor HaHHOHaJIHorcaoGpahaja y HCTOM HepHony 33 eBaKy on ycnyra.
36Hp nOMahe ManonponajHe HeHe H MaKCHMaJIHe nonaTHe HaKHane 3a peryJIHcaHe onHaBHe
H03HBe y pOMHHry, peryJIHcaHe nocnaTe SMS HopyKe y pOMHHry H peryJIHcaHe ycnyre
HpeHoca HonaTaKa y pOMHHry HOHeB on 1.7.2019. no 30.6.2021. ronHHe He MODKC 6HTH BehH

on MaKCHMaHHe ManonponajHe mm 33 peryJIHcaHe onJIa3He Ho3HBe y pOMHHFy,

peryanaHe nocnaTe SMS HopyKe y pOMHHry H peryanaHe yenyre HpeHoca HonaTaKa y
pOMHHry (6e3 HHB-a), Koja H3HOCH: 3a peryJIHcaHH onJIa3HH HOBI/IB y pOMHHry 0,19 eBpa HO

MHHyTy, 3a peryHHcaHy nocnaTy SMS HopyKy y pOMHHry 0,06 eBpa no SMS nopynH H 3a

peryanaHy ycnyry HpeHoca HonaTaKa y pOMHHry 0,18 eBpa 110 MB, HpH HeMy smo je
nOMaha ManonponajHa HeHa Beha on MaKCHMaJIHe ManonponajHe HeHe 3a peryanaHy
ycnyry pOMHHra, HpHMerbyje ce MaKCHMaJIHa ManonponajHa nema 321 peryJIHcaHy ycnyry
pOMHHra, HaK H aKo HHje HpI/IMeHaeHa nonaTHa HaKHana.

MaKCHMaJIHa HaKHana 3a peryJIHcaHe nonaSHe H03HBe y pOMHHry (6e3 HHB-a) H3HO0H:

0,04 eBpa HO MHHyTy on 1.7.2019. no 30.6.2020. ronHHe H 0,025 eBpa HO MHHyTy on
1.7.2020. no 30.6.2021. ronHHe.
3a peryHHeaHe Ho3HBe y pOMHHry He Hannahyje ce HaKHana 3a yCHOCTaBy Be3e. AKO

HOCTojH HaKHana 3a yCHOCTaBy Be3e y nOMahHM ManonponajHHMTapHQmMEl, OBa HaKHana
Tpe6a na 6yne HCKJLyHeHa H3 nOMahe Manonponaj He HeHe 3a peryanaHe H03HBe y pOMHHry
Koja ce 06paHyHaBay eKnany ca CTaBOM II. annogHTHBa OBOF pemefba.

3a peryanaHe HpI/IMJBCHC SMS HopyKe y pOMHHry H HpHMJLeHe HopyKe FOBOpHe HOHITC y
pOMHHry He Hannahyje ce nonaTHa HaKHana, HHMe ce He nOBone y HI/ITaHae npyre
HpI/IMCIBI/IBC HaKHane, Kao IJJTO cy HaKHane 3a HpecnymaBafLe TaKBHX Hopylca.

HaHHaTa nonaTHe HaKHane 3a peryJIHcaHe onna3He H03HBe y pOMHHry H HaKHane 3a

peryanaHe nonasHe Ho3HBe y pOMHHry BpmH ce no ceKyHnH, a onepaTopH TCHCKOM

Cp6Hja a.n., TELENOR D.0.0., VIP MOBILE DOO, MUNDIO MOBILE d.o.o. H

GLOBALTEL d.0.o. Mory HpHmeHHTH HHHHHjaJIHH MHHI/IMaJIHI/I o6paHyHCKH HepHon KojH

He MO)KC 6HTH ny>1<H on 30 ceKyHnH 3a peryJIHcaHe onna3He H03HBe y pOMHHry.

HaHHaTa nonaTHe HaKHane 3a peryJIHcaHe ycnyre HpeHoca HonaTaKa y pOMHHry BpIIIH ce mo
KHJIo6ajTy, y3 H3y3eTaI< MMS nopyKa, Koje ce Mory HannahHBaTH 110 jenHHHHH H y TOM

cnyqajyManonponajHa HeHa Kojy onepaTopH TeHeKOM Cp6Hja a.n., TELENOR D.0.0., VIP
MOBILE DOO, MUNDIO MOBILE d.0.0. H GLOBALTEL d.0.o., Kao pr>Ka0HH ycnyra
pOMHHra, Mory HannahHBaTH CBojHM KopHCHHHHMa pOMHHra 3a npeHoc HJIH anMaHae

PerynaTopHa areHqua 3a eneKTpOHCKe KOMyHHKaque H HOUJTaHCKe ycnyre
[IanMOTHheBa 2, 1 1 103 Beorpan, HAK: 106306, Peny6nm<a Cp6Hja waen 12 on 22
KOHTaKT ueHTap: 011 3242 673, (bake: 01 1 3232 537
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MMS nopyKa y pOMI/IHFy He eMe 6I/ITI/I Beha on MaKchanHe ManonponajHe HCHC 3a
peryJIHcaHy ycnyry npeHoea nonaTaKa y pOMHHry yTBijeHe y eTaBy II. TaqKa 2)
III/ICHOBHTHBaOBor pemeHaa.

8) POMHHF Tapmbe 3a nHeBHy mm HeKy npyry (bl/IKCHynepnoanHy HaKHany, Koje o6yXBaTajy
onpeljeHy KoanHHy HOTpomrbe perynncaHHX ycnyra pOMI/IHI'a, onepaTopn TCJICKOM

Cp6nja a.n., TELENOR D.0.0., VIP MOBILE DOO, MUNDIO MOBILE d.o.o. H

GLOBALTEL d.o.o., Kao npymaonu ycnyra pOMHHFa, Mory nonynnm non yCJIOBOM na ce
HOTpOHlHaa Te HCJIOKYHHC KOJII/ILII/IHC eBonH Ha jenanqHy ueHy Koja Hnje Beha on mene 3a

perynucaHe onna3He no3HBe y pOMHHry, peryanaHe nocnaTe SMS nopyKe H perynncaHe
ycnyre HpeHoca HonaTaKa y pOMHHry yTBpljeHe y CKnany ea eTaBOM II. Taq. 1) H 2)
nncno3HTHBa OBor pemerba, onHOCHo Hnje Beha on MaKchanHe HaKHane 3a perynuoaHe
nonaBHeHOSHBe y pOMPIHFy yTBpljeHe y eTaBy II. Tatnca 3) nucnosuTHBa OBOI' pemema.

CarnaCHo qnaHy 5. Cnopa3yMa, onepaTopHMa TeneKOM Cp6Hja a.n., TELENOR D.0.0., VIP
MOBILE DOO, MUNDIO MOBILE d.o.o. H GLOBALTEL doo. 110qu on 1.7.2021. ronHHe
onpeljyje ce o6aBe3a yKHIIaILa nonaTHe HaKHane Koja ce nonaje Ha nOMahy Manonponaij ueHy,
ne(bHHHcaHy Ha HaIII/IH y eTaBy II. TaqKa 1) anno3HTHBa OBor pemeHsa, 3a perynncaHe onna3He
HOBI/IEC y pOMI/IHFy, perynncaHe nocnaTe SMS HopyKe y pOMHHry PI perynncaHe ycnyre HpeHoca
HonaTaKa y pOMHHry, yKJLyqyjyhn MMS nopyKe, Kao PI 06aBe3a YKI/IllaHaa HaKHane 3a peryJIHcaHe
nona3He HOSI/IBC y pOMHHFy, Kao u CBI/IX oannx HaKHana 3a OMOI'yhaBaI–be KOpI/IIIIheIBa

TepMHHaJIHe onpeMe mm ycnyre y perHOHy BananHor BanKaHa, OCHM y cnyqajeBHMa yTBpljeHHM y
CT. IX. n X. nncnoznTHBa 01301“ pemefba, onHOCHo y cnyqajeBI/IMa on06peH)a anMeHe nonaTHe
HaKHane on CTpaHe AreHque HeonxonHe 3a HOBpahaj TpomKOBa prncafba THX ycnyra H anMeHe
„nonumuke npumepeHoz Kopumherba“, y CKnany ca OHIIITHM aKTHMa AFCHIIHjC Koje, cxonHo qnaHy
6. eTaB 2. Cnopa3yMa, AreHqua HMa 06aBe3y na yCBojH no 31. neueM6pa 2020. ronHHe.

V CKJIany ea qnaHOM 3. Cnopa3yMa, onepaTopHMa TeneKOM Cp6nja a.n., TELENOR D.0.0.,
VIP MOBILE DOO, MUNDIO MOBILE d.o.o. PI GLOBALTEL d.o.o., Kao onepaTopHMa
POCTyjyhe Mpence y perHOHy BananHor BanKaHa, onpeljyjy ce MaKCHMaJIHe npoeequ BCJIerOIIajHC
HaKHane Kojy Mory Hannah/[Ram on npyncanaua ycnyra pOMI/IHFa y perHOHy BananHor BanKaHa 3a
npyncarbe perynncaHHX ycnyra pOMI/IHFa 3anoquI/Ix y Toj POCTyjyhOj Mpemn, Koja HBHOCHZ 3a
perynncaHe onna3He H nona3He HOSI/IBC y pOMHHry 0,05 eBpa Ho MHHyTy on 1.7.2019. no
30.6.2021. ronnHe H 0,032 eBpa no MHHyTy on 1.7.2021. ronHHe I/I name, 3a peryanaHe SMS
HopyKe 0,02 eBpa no SMS nopyun on 1.7.2019. no 30.6.2021. ronHHe I/I 0,01 eBpa no SMS nopyun
on 1.7.2021. ronnHe H naJLe, 3a perynncaHy ycnyry npeHoca nonaTaKa 0,025 eBpa 110 MB on
1.7.2019. no 30.6.2020. ronHHe, 0,015 eBpa 110 MB on 1.7.2020. no 30.6.2021. ronHHe, 0,0077
eBpa IIO MB on 1.7.2021. no 31.12.2021. ronHHe, 0,006 eBpa 110 MB on 1.1.2022. no 31.12.2022.
FOIIHHC, 0,0045 eBpa HO MB on 1.1.2023. no 31.12.2023. ronHHe, 0,0035 eBpa 110 MB on 1.1.2024.
no 31.12.2024. ronnHe, 0,003 eBpa no MB on 1.1.2025. no 31.12.2025. ronHHe u 0,0025 eBpa 110

MB on 1.1.2026. ronHHe H nanae.
M&KCI/IMEUIHC HpOCCqu BenenponajHe HaKHaIIe CC HapaquaBajy 321 nepHon OII 12 MCCCIII/I,

OIIHOCHO 38. HpCOCTaJ'IHKpahl/I nepnon IIO LII/IjCF I/ICTeKa BEDKI/I perynneaHa HaKHaIIa.
PerynaTopHa aFeHunja 3a eneKTpOHCKe KOMyHnKauuje “ HOLLITaHCKCycnyre
l'lanMOTnheBa2, l 1 103 Beorpan, DAK: 106306, Peny6nm<a Cp6uja CTpaHa 13 on 22
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MaKCHMaJIHa HpoceqHa BeneronajHa HaKHaIla Ba peryanaHe 1103HBe, yKJLyqyjth eBe
Tp01111<013e opHrHHaque, TpaH3HTa H TepMHHaque, H3paquaBa TaKO 11110 ce yKynaH OCTBapeHH

11pHX011 Ha Benenp011ajH0M HHBoy 11011e11H ca yKynHHM 6p0jeM MHHyTa 1103HBa y p0MHHry Ha
BeJIerOJIajHOMHHBoy Koje je onepaTop CTBapHO HCKOpHCTHo 3a prxcame Benenp011ajHe ycnyre
n03HBa y p0MH1–1ry y perHOHy 3a11a11Hor BaHKaHa y peJIeBaHTHOM nepH011y, KOjH ce ca6Hpajy
H3pa>1<eHH y ceKyH11aMa, y3 MorthOCT onepaTopa 113 anMeHayje HHHquaJIHH MHHHMaJIHH

06paqu0KH HepHOJlKojH He M0>1<e 6HTH 11y>1<H 011 30 ceKyH11H;

MaKCI/IMaJIHa npoceqHa Benenp011ajHa HaKHa11a 3a peryJIHcaHy SMS nopyKy H3paHyHaBa ce
TaKo 11110 ce yKynaH HpHx011 Ha Benenp011ajH0M HHBoy KojH onepaTop OCTBapH 3a 3an0qHH>aH>e H

HpeHoc peryHHcaI—IHX SMS HopyKa y p0MHHry y perHOHy 3a11a11Hor BaHKaHa y peJICBaHTHOM

nepH011y 11011e11H ca yKyHHHM 6p0jeM SMS HopyKa y p0MHHry Koje cy 3a110que H HpeHeTe y
perHOHy Bana11H0r BanKaHa 011 CTpaHe onepaTopay TOM HepH011y.

MaKCHMaJIHa npoceqHa Benenp011ajHa HaKHa11a 3a peryanaHy ycnyry npenoca n011211a1<a

HspaquaBa ce TaKO 11110 ce yKyHaH HpHX011 1<0jH onepaTop OCTBapH Ha Benenp011ajH0M HHBoy 3a

prmafbe peryJIHcaHHX ycnyra npeHoca 11011aTa1<a y p0MHHry y perHOHy 3a11a11H0r BaHKaHa y
peJ'ICBaHTHOM HepH011y 11011eJ1H ca yKyHHHM 6p0j eM MeraGajTa 11011aTa1<a CTBapHo HOTpOHIeHI/IX 11pH

11py>1<aH>y peryJIHcaHe ycnyre npeHoca 11011aTa1<a y perHOHy 3a11a11Hor BaHKaHa 011 CTpaHe

onepaTopay TOM HepH011y.

OnepaTopH TeJICKOM Cp6Hja a.11., TELENOR D.0.0., VIP MOBILE DOO, MUNDIO
MOBILE d.0.0. H GLOBALTEL d.0.0., Kao onepaTopH FOCTyjyhe Mpe>1<e y perHOHy 3a11a11Hor

BaHKaHa, 110qu 011 1.7.2019. FOIIHHC He Hannahyjy HHKaKBy HaKHa11y 11py>1<a011y ycnyra p0MHHra
HJ1H onepa'ropy 110Mahe Mpe>1<e KopHCHHKa p0MHHra 321 TepMHHaHij peryanaHe SMS 110py1<e y
p0MHHry nocnaTe KopHCHHKy p0MHHra 1101< je y p0MHHry y H:.HXOBOj FOCTyjyhOj MpexcH, OCI/IM

Benenponaj He HaKHa11e H3 eTaBa IV 11ch03HTHBa0301 pemefba.

CamaCHo 011pe116H qHaHa 4. CTaB 2. C110pa3yMa, onepaTopHMa TCJICKOM Cp6Hja 21.11,

TELENOR D.0.0., VIP MOBILE DOO, MUNDIO MOBILE d.0.0. H GLOBALTEL d.0.0.
011peljyje ce MaKCHMaHHa ueHa TepMHHaque za 1103HBa y pOMHHry y M06H11H0j Mpe>1<H 1<0jH

3a110qHH>y H 3aBp111aBajy ce y perHOHy 3a11a11Hor BaJIKaHa Koja H3H00H: 0,04 eBpa 110 MHHyTy 011

1.7.2019. 110 30.6.2020. I'OIII/IHC, 0,025 eBpa 110 MHHyTy 011 1.7.2020. 110 30.6.2021. 1011HHe H 0,016
eBpa 110 MHHyTy 011 1.7.2021. POHI/IHC H 113130

OnepaTopH TeHeKOM Cp6Hja a.11., TELENOR D.0.0., VIP MOBILE DOO, MUNDIO
MOBILE d.0.0. H GLOBALTEL d.0.0. Mory 110qu 011 1.7.2019. ro11HHe 110Hy11HTH Ma11011p01121jHe

HeHe 3a ycnyre pOMHHra 11pyraque 011 HeHa peryHHcaHHxycnyra p0MHHra yTBpljeHHx y CKJIa11y ca
CTaBOM II. 11H01103HTHBa 01301" pemerba, 011H00H0 110qu 011 1.7.2021. FOJIHHe prraque 011 011 ueHa
peryJIHcaHHX ycnyra p0MHHrayTBijeHHXy CKJIa11y ca CT. III, X. H XI. 11H01103HTHBa01301 pemefba,
Koje KopHCHHK pOMHHra Tpe6a caM 113 H3a6epe H 011 1<0ij HMa KopHCTH y 011H00y na mene
peryJIHcaHHx ycnyra p0MHHra. OnepaTopH 11y>1<HH 113 06aBeCTe KOpHCHHKa p0MHHra 0 BpCTaMa
HOFOJIHOCTI/I Koje ry6H TaKBHM H360p0M. He 1103011ehH y HHTaILe HpHMeHy 11pyraquHx mm 321

ycnyre p0MHHra Ha HaBe11eHH HaqHH, onepaTopH HMajy 06aBe3y 1121 110qu 011 172019. 1011HHe

PerynaTopHa areHqua 321 eneKTpOHCKe KOMyHHKaque H l'lOLUTaHCKe ycnyre
naHMOTl/lheBa 2, 1 1103 Beorpaa, HAK: 106306, Peny6J1HKa Cp6Hja CTpaHa 14 011 22
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ayTOMaTCKH anMeHe ueHe peryJIHcaHHX ycnyra pOMHHra yTBijeHe y eKJIaHy ca CTaBOM II.
III/ICHO3I/ITI/IBa 0301“ pemefba, OHHOCHO noqu on 1.7.2021. I'OIII/IHe yTBpljeHe y CKJIaIly ca CT. III, X.
H XI. J_IchorsHTHBa OBOF pemerba Ha CBe HOCTOjehe H HOBe KopHCHHKe pOMHHra. OBa OGaBe3a

onepaTopanonpa3yMeBa H na:
1)

2)

eBaKH KopHCHHK pOMHHra MO)KC noqu on 1.7.2019. FOILI/IHCy CBaKOM TpeHyTKy na HOHHCCC

3aXTeB 3a HpeJIa3aK ca ueHa peryJIHcaHHX ycnyra pOMHHPa yTBpljeHHX y CKJIaIly ca CTaBOM
II. III/ICHO3I/ITI/IBa 0301“ pemerba, OHHOCHO [10qu on 1.7.2021. FOILI/IHC yTBpljeHHXy cmany ea
CT. III, X. H XI. Ill/ICIIOSI/ITI/IBa OBOF pCHICILa, Ha prraque ueHe 3a yCJIyre pOMHHra Kao H

3aXTeB za HOBpaTaK Ha HCTe.

Kana KOpHCHHK pOMHHra caM H3a6epe na ce HpeGaHH Ha prraque HCHC za ycnyre pOMHHra
I/IJII/I na ce BpaTH Ha HeHe peryJIHcaHHx ycnyra pOMHHra, CBaKO HpeGaHHBafLe ce BpHIH y
pOKy 011 jeHHor paleor Hana on nema anjeMa 3aXTeBa, 6eanaTHo je H He HoupasyMeBa
YCHOBC HnH orpaHqufLa y Be3H ca npyrHM eHeMeHTHManpeTrmaTa KojH ce He OIIHOCC Ha
pOMHHI'. OnepaTopH H3 eTaBa I. Hch03HTHBa OBOI“ pemefba, Kao npymaoun ycnyra
pOMHHra, mory ozmoxcHTH Hpe6a11HBaH>e Ho HCTeKa MHHHManHor yTBijeHor HCpI/IOIIa
BEDKCPBaHpeTXOLlHI/IXueHa 3a ycnyre pOMHHra KojH HHje HymH on nBa Meceua.

OnepaTopH TCJICKOM Cp6Hja a.11., TELENOR D.0.0., VIP MOBILE DOO, MUNDIO
MOBILE d.o.o. H GLOBALTEL d.0.0. Hoqu on 1.7.2019. FOIlI/IHC HMajy očaBe3y na:

1)

2)

3)

4)

06aBeCTe KopHCHHKa pOMHHra na ce Ha mera anMeILyjy ueHe 3a peryHHcaHe H03HBe y
pOMHHry, cnalbe peryJIHcaHHx SMS nopyKa y pOMHHry H KOpI/IIlIhCI-Iae peryanaHe ycnyre
HpeHoca nonaTaKa y pOMHHry y perHOHy BanazLHor BanKaHa, Te na KOpHCHHKy pOMHHra,
Kana ylje Ha TepHToijy perHOHa BanaHHor BaJHcaHa H3y3eB Kana ylje Ha TepHToijy
PeHyGJIHKe Cp6Hje Kao TepHToijy onepaTopa MaTHqu HOMahe Mpexce, prxce
ayTOMaTCKH, nyTeM nopyKe, 6e3 HeHOTpeGHor onnararba H 6eanIaTHo, OCHOBHe
HepCOHaJIH3OBaHe HqupMaque o OIIpCIjI/IBaHay ueHa (yKJLyqyjth II)]B) Koje ce
HpHMefLyjy Ha peryHHcaHe onnasne H noname no3HBe y pOMHHry, Ha enaILe peryJIHcaHHx
SMS nopyKa y pOMHHry H KopHmhefbeperyanaHe yenyre npeHoca nonaTaKa y pOMHHry y
perHOHy BanaHHor BaJHcaHa, OCI/IM aKo je KOpHCHHK pOMHHra 06aBeCTHo onepaTopa Ha He
3aXTeBa OBy ycnyry;
06aBemTaBajy eBoje KOpHCHHKe, Hpe 3aKJLyHeH>a yFOBopa H peIIOBHO nocne Tora, o pH3HI<y

ayTOMaTCKor H HeKOHTpoanaHor yKJLyHHBarba ycnyre npeHoca noaaTaKa H HpCYSPIMEIPBa

noHaTaKa y pOMHHry H 6ecnnaTHo 06aBen1TaBajy eBoje KopHCHHKe Ha jacaH H HaKO
paBYMJBI/IB HaqHH o TOMe KaKO na HCKJLyqe ayTOMaTeKa y'KJByHI/IBaHaa ycnyre npeHoca
HOHaTaKa y pOMHHry na 6H H36erJIH HeKOHTpOJIHcaHy HOTpomey ycnyra npeHoca HonaTaKa
y pOMHHry y perHOHy BanaHHor BanKaHa;
OMoryhe je,aHo HJIH BHme M&KCI/IMaJIHI/IX @HHaHCHjCKHX orpaHqufba 3a onpteeHe HepI/IOHC
KOpI/IIIII'IeHaa peryJIHcaHe ycnyre HpeHoca HonaTaKa y pOMHHry y perHOHy 3anaHHor
BanKaHa, non YCJIOBOM na je KopHCHHK pOMHHra yHanpen o6aBeHITeH o OJIFOBapajth/IM
KOJII/ITJI/IHCKI/IMI/IBHOCI/IMa;

na npeny3HMajy pa3yMHe KopaKe na 6H 3amTHTHJ1H eBoje KopHCHHKe on nnahafba HaKHaIla
3a ycnyre pOMHHra y perHOHy BanaHHor BaHKaHa 3a HeHaMepaH HpHCTyH ycnyraMa
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pOMHHra nOK ce Hana3e y Peny6anH Cp6HjH, HITO yKJLyHyje 06aBemTaBaIbe KOpHCHHKa 0
HaqHHHMana ce H36erHe HeHaMepHo KopHmhefbe pOMHHra y norpaHHqHHM nonpijHMa.

CxonHo 0npen6H qnaHa 3. CTaB 1. Cnopa3yMa, onepaTopH TeJIeKOM Cp6Hja an., TELENOR
D.0.0., VIP MOBILE DOO, MUNDIO MOBILE d.o.o. H GLOBALTEL d.o.o. [10qu on 1.7.2019.
ronHHe Tpe6a na chyHe CBC onpaBnaHe 3aXTeBe za HpHCTyH BenenponajHHMycnyraMa pOMHHra
onepaTopHMa KOjH npymajy ycnyre pOMHHra y perHOHy BananHor BaJIKaHa.

V cmany ca onpen6aM3 qnaHa 5
. Cnopa3yMa, onepaTopH TCHCKOM Cp6Hja an., TELENOR

D.0.0., VIP MOBILE DOO, MUNDIO MOBILE d.0.o. H GLOBALTEL d.o.0. 110qu on 1.7.2021.
ronHHe, y Hoce6HHM H H3y3eTHHM OKOJIHOCTI/IMa, Kana He Mory HOBpaTHTH yKynHe eTBapHe H

HpOIlCHaCI-Ie TpomKOBe npymafba peryanaHHX ycnyra pOMHHra y perHOHy 3ananHor BanKaHa,

Mory nonHeTH 3aXTeB AreHnHjH 3a ono6peH>e HpHMeHe nonaTHe HaKHane Ha nOMahy

Manonponaij neHy 3a peryanaHe onna3He H03HBe y pOMHHry, peryJIHcaHe nocnaTe SMS HopyKa
y pOMHHry H peryanaHH HpeHoc nonaTaKa y pOMHHry, onHOCHo 3a on06peH,e anMeHe HaKHane
3a peryanaHe nona3He HOBI/IEC y pOMHHry, HeonxonHe 3a HOBpahaj TpOIIIKOBa npymafba TI/IX

ycnyra, y CKnany ca ontapajthM oanHM aKTOMAreHnHje, HpH quy:
1) nonaTHa HaKHana He M0>Ke 6HTH Beha on MaKCI/IMaJ'IHC npoeequ BenenponajHe HaKHane 3a

npy>1<aH>eycnyra pOMHHra yTBpljeHe y eTaBy IV. anno3HTHBa OBOI“ pemefba;
2) 36Hp nOMahe ManonponajHe neHe H MaKCHMaJIHe nonaTHe HaKHane He Mome 6HTH Beha on

MaKCHMaHHe ManonponajHe neHe 3a peryanaHe ycnyre pOMHHra yTBpljeHe y eTaBy II.
TaqKa 2) anno3HTHBa OBOP pemefba;

3) HaKHana 3a peryanaHe noname no3HBe y pOMHHry y perHOHy BananHor BanKaHa He MO)KC
6HTH Beha on 0,016 EUR HO MHHyTy (6e3 HIIB–a).

CxonHo onpen6H qnaHa 5. eTaB 2. Cnopa3yMa, onepaTopH TeHeKOM Cp6Hja a.n., TELENOR
D.0.0., VIP MOBILE DOO, MUNDIO MOBILE d.0.o. H GLOBALTEL d.o.0. 110qu on 1.7.2021.
ronHHe Mory anMeHHTH „nonumuky npumepenoz Kopumherba“ Ha KopHmherbe peryanaHHX
ycnyra pOMHHra y perHOHy BananHor BanKaHa prxceHHx Ho neHH Ha HHBoy nOMahe
ManonponajHe HeHe ycnyra, panH cnpeanafLa 3n0yH0Tpe6e H HerHMepeHor KopHmhefba
peryJIHcaHHX ycnyra pOMHHra on CTpaHe KOpHCHHKa pOMHHra, y CKJ'Iale ca ontapajthM
OHIHTHM aKTOM AreHnHje, y yKJLyHyjth npnmeHy nonaTHe HaKHane, onHOCHo HaKHane Ha HaqHH
yTBpljeH y CTaBy II. anno3HTHBa 0301“ pemefba, aKo KopHCHHK pOMPIHFa 3noyn0Tpe6H HJIH

HerHMepeHo KOpHCTPI peryJIHcaHeManonponajHe ycnyre pOMHHra y perHOHy BananHor BanKaHa.

AreHnHja je y HOCTyHKy KojH je HpeTxonHo HOHOHIeHay 01301“ pemerba, onepaTopHMa
TCHCKOM Cp6Hja an., TELENOR D.0.0., VIP MOBILE DOO, MUNDIO MOBILE d.o.o. H

GLOBALTEL d.o.o. HpenquHa qubeHHne H OKOJIHOCTH Koje cy on 3Hat1aja 3a OlIJIyT-II/IBEIPLC y OBoj

ynpaBHoj eTBapH H OMOFthJIa na y OCTaBJBeHOM p01<y on 15 naHa, nOCTaBe nOKyMeHTanij H/HJIH

npyre nOKa3e 3a Koje eManajyna cy peJIeBaHTHH3a onnquBafbe, a carnaCHo onpen6aMa qnaHa 22.
eTaB 3. 3aK0Ha H HH. 11, 102. H 106. eTaB 5. 3aK0Ha o OHIIITCM ynpaBHOM HOCTyHKy („CJIYHCOCHI/I

rJIaCHHK PC“, 6p. 18/16 H 95/18 — aYTCHTI/IHHO TyMaIIeHae).
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V OCTaBJBeHOM pOKy H3jaCHHJIH cy ce cnenehH onepaTopH: VIP MOBILE DOO, TELENOR
D.0.0. H TeneKOM Cp6Hja a.n.

VIP MOBILE DOO je y CBOM H3jamHaeH>y 6p0j K115/19 on 7.6.2019. ronHHe H3He0 na
noancaBa Hanope np>KaBe yCMepeHe Ha CTBapaHae HOBOJLHI/IjI/IX yCJIOBa 3a ycnyre pOMHHra 3a
perHOH BananHor BanKaHa KojH he noanHeTH CTBapaI—By HOBI/ITHBHI/IX e<beI<aTa ca eTaHOBHmTa
KopHmherba ycnyre H pa3130ja KOHKypeHque.MelijHM, y HpeTxonHOM nepHony, VIP MOBILE
DOO je y HeKonHKo HaBpaTa y1<a3ao Ha Hp06neM y Be3H ca naTyMOM anMeHe pOMI/IHI' perynaTHBe
H H3y3eTH0 KpaTKor pOKa 3a HMnneMeHTanijHOBHX neHa. CTora je HCKOpHCTHOannHKy na jom
jenHOM HCTaKHe na HHje y MorthOCTH na TeXHHqKH erOBene 3aXTeBaHe H3MeHe Ha
TeneKOMyHHKauHOHHM CHCTeMHMa y KpaTKOM pOKy, ne 1. jyna 2019. ronHHe, Ha HaHHH KaKo je
npenBHljeHo Cnopa3yM0M. Ha ManonponajHOMHHBoy, Cnopa3yM nonpa3yMeBa na KOpI/ICHI/IK 3a

ycnyre pOMHHra y perHOHy BananHor BanKaHa unaha nOMahy Manonponaij ueHy yBehaHy 3a
H3Hoc nonaTHe HaKHane Koja je @HKCHa H neq)HHHcaHa y HaBeneHOM nOKyMeHTy. Hon nOMah0M
ManonponajHOM neHOM nonpa3yMeBa ce ManonponajHa jenHHHqHa HaKHana 3a pa3J1HHHTe THHOBe

cao6pahaja OCTBapeHHx Ha MpencaMa yHyTap Peny6nHKe Cp6Hje, HITO HMa 3a nocnenHuy H3MeHy
CBI/IX TathbHHX HaKeTa KojH cy TpeHyTHo y HOHynH VIP MOBILE DOO Kao H OHHX naKeTa KojH

cy HOByHeHH H3 UOHyne anH ce H name KopHCTe on CTpaHe onpeljeHor 6poja KOpHCHHKa. I/I3MeHa
CBI/IX TapmbHHx naKeTa 3aXTeBa ny>1<H BpeMeHCKH nepHon HMnneMeHTanHje H aHra>I<OBaH>e

nonaTHHX pecypca 3601“ KOMHJICKCHOCTH 3aXTeBaHHx H3MeHa Ha CHCTeMHMa. HaHMe, H3MeHe Ha
eHCTeMHMa Tpe6a na OMoryhe npaherbe HOTpOIIII—be canpxcaja naKeTa KaKo y HaIII/IOHEUIHOM

caoGpahajy TaKO H y pOMHHry Kana ce KOpHCHHK Hana3H y perHOHy BananHor BanKaHa H nonaTHo
na OMoryhe (byHKnHOHanHOCT TaqumpafLa OBOF ca06pahaja Ha HaHHH KaKo je npenBHljeHo
Cnopa3yM0M, Hoce6Ho 3a eBaKH THn caočpahaja (rOBopHH caoGpahaj, SMS, npeHoc nonaTaKa). Ha
BenenponajHOM HHBoy, Cnopa3yM nonpasyMeBa Hopen CHI/DKaBaI-Ba neHa pOMHHra, TaKobe H

perynanij neHa M06HnHe TepMHHanHje 3a H03HBe y pOMHHry KojH 3anqufby H 3aBpH1aBajy y
perHOHy BananHor BanKaHa. VIP MOBILE DOO je HaIIOMeHyo na MelijaponHH ca06pahaj
TpaH3HTHpa npeKo carrier-a H na HMa jenHHCTBeHy neHy MteyHaponHe TepMHHanHje 3a eaoGpahaj
KojH TepMHHHpa y M06HnHy Mpency. Taxolje y1<a3yje na Ha CHCTeMHMa KojH cny>1<e 3a I/IBBCIIITaBaHae
H HannaTy HHTepKOHeKHHjCKor cao6pahaja HeMa (byHKnHOHanHOCT HannaTe Ha OCHOByA 6poja, Te
TaKo HeMa MorthOCT na pOMHHr cao6pahaj KOjH 3anquH>e H 3aBpmaBa y perHOHy 3ananHor
BanKaHa HannaTH y eKnany ca peryanaHOM IICHOM TepMHHanHje y onHocy Ha MelijaponHy ueHy
TepMHHanHje Koja ce HpI/IMeI-Byje 3a OCTanH MehyHaponHH cao6pahaj (OCTaTaK CBeTa). Hopen 0Be
(byHKnHOHaJIHOCTH, TaKobe je HeonxonHa H (byHKnHOHaJIHOCT Koja nonpasyMeBa He caMo HannaTy
Ha OCHOBy A 6poja Beh H HmpopManij na HH ce cao6pahaj peanHByje yHyTap perHOHa BananHor
BanKaHa mm 3311 01301" perHOHa HITO nonaTHo ycnoxchaBa KOMIIJICTHO TeXHHHKo pemerbe. HaKOH

neTaJLHe aHaJIH3e ca peneBaHTHHM THMOBHMa 3a1<n>yqa1< jeCTe na 3aXTeBaHe H3MeHe Ha
TeneKOMyHHKanHOHHM CHCTeMHMa onepaTopa VIP MOBILE DOO HHje Moryhe erOBeCTH y
KpaTKOM pOKy no 1.7.2019. ronHHe, Ha HaqHH KaKo je HpenBHljeHO Cnopa3yM0M. I/IMajth
HaBeneHo y BHny, VIP MOBILE DOO je jom jenHOM HCTaKao na je HeonxonaH ny>I<H BpeMeHCKH
p01< 3a HMHHeMeHTaIIijperyanaHHX ueHa sa ycnyry pOMHHra y perHOHy BananHor BanKaHa H na
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H14je y Morth00T14 11a KOH(1)I/I1“ypI/IC3H>C Ha CI/ICTCMI/IMa 3aBpm14 110 HpenBHbeHor pOKa, Te je
3aM011140 11a ce 0M0ryh14 HpeJIaSHO pemefbe no MOMeHTa HyHe HpHMeHe Cnopa3yMa.

TELENOR D.0.0. je y CBOM 143jamH>eH>y 6p0j 228/158/19 011 762019. FOIIPIHC 143He0 11a ce
3aXBaJLyje AreHquH Ha capa111bn, TpchnapeHTHoj KOMYHI/IKaIlI/IjI/I, aKTI/IBHOM yKJLythafby
M061411HHX onepaTopa 14 0pra1114301aafby caCTaHaKa y npouecy K0j14 je npeTX011140 06aBeLnTeH)y.

TELENOR D.0.0. Kao onepaTop KOjH nocnyje 14 113 Tp>1<14111Ty EBpOHCKe yH14je Ha KojeM je
npncyTHa perynaunja p0M14Hra 110 npaBHHy “p0M14Hra Kao KOII Kyhe” y HaquIy je 110311pa13140

HpHMCHy np14HI11411a perynaunje y cma11y ca nponncha EBpOIICKC yH14je, K0j14Ma ce OCTBapyjy
6eHe(1)14T14 3a Kpajfbe KOpHCHHKe 14 110011e1114qH0 CTHMyJIHHIe HOBehaHse cao6pahaja M061411HHX

onepaTopa, & Koja 331 11an I/IMa perHOHaHHy eKOHOMCKyHHTeraIIij 3a11a11Hor BaJIKaHa. I/IMajyhn

y 131411y TeXHHqu HeMorthOCT I/IMHHCMCHTaHI/IjeCnopa3yMa y p01<y 011 HenyHa Tp14 Meceua 011

HJCFOBOI' HOTHPICI/IBaHaa 14 y1103HaBaH>a onepaTopa ca HaeFOBI/IM 011pe116aMa, TELENOR D.0.0. je
143He0 np14Me116y Ha 11aTyM HaMepaBaHor noquKa HMHJIeMeHTaque Cnopa3yMa 011 1. ija 2019.
101114He. HpHMen6a ce 011H0014 npeBacx011H0 Ha 1121an HannaTe MaJIOHpOHajHI/IX peryJIHcaHHX

yCJIyra p0M14Hra, nponncaH qnaHOM 2. Cnopa3yMa, 011 1. ija 2019. POIII/IHC TaKO HITO he onepaTop
M0h14 11a HaHHaTH Benenp011aij HaKHa11y Ha 110Mahy Manonpo11aj11y ueHy, r11e AreHqua y
npe11MeTH0M 06aBemTeH>y Hpeu14314pa mTa ce 11011 MaJIOIIpOIlajHOM jeJIHHHqHOM ueHOM
11011pa3yMeBa. KJLquH pa3110314 Ha OCHOBy KojHX TELENOR D.0.0. eMana 11a pemefbe 0
OMoryhaBaay HannaTe M311011p011ajH14X peryJIHcaHHX ycnyra KaKo je npenBI/IljeHo y qnaHy 2.
Cnopa3ny4 TpeHyTHo H14je cnp0130111430, 3aCHHBajy ce Ha:

1) TeXHHqKOj 14 nomcquoj HeMOFthOCTH CHCTeMa TELENOR D.0.0. 11a 110qu11114 011 1.

ija 2019. r01114He Bpm14 HannaTy pOMI/IHI“ ycnyra KOpI/ICHI/IIII/IMa 110 111321 pa3n14t114Ta OCHOBa

y je11H0M MOMeHTy (14 110 00H013y 11011aTHe Benenp011aj11e HaKHa11e 14 110 OCHOBy HOMahe
Manonp011ajHe ueHe — YMaILerCM ca06pahaja 143 TapmbHor naKeTa 141114 Tap14(1n4paH)eM

I/ICTOI' ca06pahaja BaH TapI/HbHOF naKeTa). Hal/me, 3601“ 110010ja11>a BeJII/IKOI' 6p0ja
pa31111q14T14X M311011p011aj1114x TapI/HbHI/IX naKeTa y KOMepquanHoj yHOTpe614, TCXHI/IIIKI/I

CI/ICTCM 3a 06panH 14 HanHaTy y OBOM TpeHyTKy 1114je y Morthocm 1131, 321 110Tpe6e

HarmaTe p0M14Hra, npam CBe Te paBHHqHTe TapmbHe naKeTe U 1121 HM 06paquaBa
HOTpOIIIH>y ca06pahaja Kao 113 je KOpI/ICHI/IK y 110Mahoj Mpe>1<14 14 1121 y3 eBe TO HCTOBpeMeHO
11011a 11011aTHyHaKHa11y;

2) an 14 1<a11a 614 11yaJ1H0 Tapuqmpafbe 143 npeTX011HeTaqu 614J10 Moryhe (Tapuqmpame 141114

011y314MaH>e ca06pahaja 143 naKeTa y I/ICTOM MOMeHTy Ka11a ce Hannahyje 110113THa HaKHa11a

3a Taj HOTpOIJICHI/I ca06pahaj), HMHHeMeHTaqua eTaBa 2. Cnopa3yMa He Mome 614114

TCXHI/IIIKI/I 143Be11eHa 3a KOpI/ICHI/IKC TELENOR D.0.0. jep wbeKTI/Ipa npe1<0 300 TapmbHHX

naKeTaTELENORD.0.0. Koje je HeonX011H0 I/ISMeHI/ITH 110 1. jyna 2019. FOIIHHC.
By11y1'114 11a rope HaBe11eHe (bYHKIIHOHaJIHOCTI/I 3aXTeBajy 3HaTHe H3MeHe Ha TeXHI/IT-IKI/IM

CI/ICTCMI/IMa 06paqua ycnyra, npOMeHy 1101141<epaquafba, HarmaTe 14 (bHHaHCHjCKor 143Be111TaBaH>a

y KOMHaHI/IjI/I, npnMeHa HarmaTe pOMHHF ycnyra 0Ha1<0 KaKo je nponncaHo CnopasyMOM 614

TeXHI/IqKI/I 61411a Moryha TeK 011 1. jaHyapa 2020. 101114He. C 11pyre CTpaHe, HMajyhn y 131411y 113 cm
Cnopa3yM npe11131415a noquaK HpHMeHe HOBI/IX pemefba 011 1. jyna 2019. FOIlI/IHC 14 113 ce oquyje 11a
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011 Tor naTyMa KOpHCHHHH OCTBape 3HaqajHe 6eHe1bHTe Kana cy y nmamy ueHe p0M14Hr ycnyra y
3eMJBaM3 BananHor EanKaHa, TELENOR D.0.0. je, Kao TCXHI/IqKI/I 14313011331413y aJ'ITepHaTI/IBy

HaBCIleHOM, npennoxcno na AreHqua npenozHa Hep14011 0,71 1. jyna 2019. 110 1. jaHyapa 2020.
ronHHe Kao npeJIa3H14 nepnou, y KOMC 614 ce Morao YCHOCTaBI/ITI/I MexaH143aM HannaTe pOMI/IHF

ycnyra y eKHany ca TeXHI/IqKI/IMMorthOCTHMa onepaTopa. HaHMe, 0110 11110 614 TCXHI/IT–IKI/I 614110

Moryhe CHpOBeCTI/I y OBaKo KpaTKOM BpeMeHCKOM p01<y jeCTe 3a11p>1<a13aH>e HOCTojeher nanana
HannaTe y KOMe je HarmaTa pOMI/IHF ycnyra onBojeHa 011 nojenHHaqHHx TapmbHHX HaKeTa 14

jeHI/IHCTBeHa je 321 cm naKeTe. TELENOR D.0.0. je Hpemloxcno na ce yTBpn14 jeIlI/IHCTBeHa

npoceqHaManonponajHa ueHa HaHHOHaJIHorcao6pahaja 3a eBaKy BpCTy cao6pahaja (1103141314, SMS
14 npeHoc nonaTaKa) Koja 614 BEDKI/Ula 321 cm TapmbHe naKeTe 14 Ha Kojy 614 ce „nonaBana nogama
HaKHazxa KaKo je ne(bI/IanaHaCnopasyMOM, y3 Hocm3aH>e CJIeLlehI/IXHHJ'beBa:

- na ce OCTBape 3HaqajH14 6eHe(1)14T11 14 CMaH>CH>e ueHa poaMHHF ycnyra 3a KOpI/ICHI/IKC,

- na ee I/IMI'IJICMCHTI/Ipa TCXHI/IqKI/I Moryhe pe111eH>e 011 1. jyna 2019. FOILI/IHC,
- na ce OCTaHe y nyxy HaqHHa HarmaTe ManonponajHe neHe pOMI/IHF ycnyre ne(bI/IHI/IcaHe

Cnopa3yMOM (HOBe3aHOCT ManonpozlajHe ueHe IlOMaheF cao6pahaja 14 ueHe p0M14Hr

ycnyra).

BesaHo 3a caM HaqHH npopaqua jeIII/IHCTBCHC Hpocequ ManonponajHe ueHe HaIII/IOHEUIHOF

cao6pahaja 3a eBaKy BpCTy cao6pahaja, TELENOR D.0.0. je HaBeo na y OBOM TpeHyTKy 01314

onepaTopH 14Majy nBe BpCTe TapmbHHX naKeTaHpeMa HaqHHy TaquJI/IpaHaaycnyra:
– naKeT14 ca Hal'IJ'IaTOMyTpomeHor cao6pahaja 110 jeHHHHqHOjHCHH (PAYG HaKeTH),

– HaKeTH KOH KOjI/IX je y MeceqHy npeTnnaTy yKJLyqua onpeljeHa KOJIHqHHa ca06pahaja
(Bundle naKeTn), a KOJI KOjHX npnxon on Mecequ npeTnJIaTe H14je HHpeKTHO Be3aH 3a
onpteeHy BpCTy cao6pahaj&.

IIa 614 ce 143pat1yHaJ1a jeHI/IHCTBeHa npoceqHaManonponajHa ueHa HaHHOHaJIHor cao6pahaja za
eBaKy BpCTy cao6pahaja 110Tpe6Ho je:

1) ca6paT14 HaIlI/IOHaJIHI/I ca06pahaj 3a eBaKy BpCTy cao6pahaja (1103141314, SMS 14 npeHoc
HonaTaKa) OCTBapeH KpOS PAYG 14 Kp03 Bundle naKeTe,

2) ca6paT14 np14xozl oeTBapeH on PAYG naKeTa ca HpHXOIIOM 011 HpeTnnaTe 3a Bundle naKeTe,
K0j14 614 Tpe6aJI0 11011e1114T14 110 BpCTaMa ca06pahaja (1103141314, SMS 14 npeHoc noaaTaKa) HO

OIIpebeHOMKJByle (debundling key), a Koj14 614 HpeIICTaBILaO nponeHTyanHo yqemhe BpCTe

cao6pahaja y np14X011y on HpeTnnaTe,
3) HOHCJII/ITI/I yKynH14 HpI/IXOII; 143 Taqu 2) 3a eBaKy BpCTy cao6pahaja (HOBI/IBM, SMS 14 npeHoc

nonaTaKa) ca yKynHHM cao6pahajeM 143 Taqlce 1) ne BpCTH cao6pahaja (110314314, SMS 14

HpeHocHonaTaKa).

TELENOR D.0.0. je yBepefba na je OBO yHHBep3aJIH14 MOIleJI KOjH je anMeHJLHB KOJI c1314x

onepaTopa, a KOjHM ce Mo>1<e HajnpeuH3HHje H3paquaTI4 npoceqHa ManonponajHa ueHa
HauHOHaJIHor cao6pahaja 3a eBaKy BpCTy cao6pahaja. I/IMajyh14 y 131411y HpCIICTaBJBCHe 143a303e y
HMHJIeMeHTaHHjH qJIaHa 2. Cnopa3yM21 14 >1<eJLy na ce KpajI-LI/IM KOpHCHHHHMa OMoryhe 6eHe11114T14

Kopnmhefba p0M14Hr ycnyra y BeMJLaMa BananHor BanKaHa HoquIHH 011 ]. jyna 2019. I'OIII/IHC,

TELENOR D.0.0. je 3aMOJ1140 ,na AreHqua (zamena 14 HpI/IXBaTI/I HpCJlCTaBJLCHO pemefbe 3a
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06panH 110Mahe Manonp011aj11e 11eHe y TOKy 11pe11a3H01 Hep11011a 011 1. ija 2019 110 1. jaHyapa
2020. 101111He, 110 Kana 611 ce CTCKJ'IC TeXHI/IUIKC MOFthOCTH 3a 11p11MeHy HpHHuHHa HannaTe
11e<1111H110aH01 qHaHOM 2. Cnopa3yMa.

TeJIeKOM Cp611ja 21.11. je y CBOM 113ja1111be11>y 6p0j 25563 0/3-2019 011 762019. 101111He 113He0 11a
peaJI113a1111ja eHHmaBarba ueHa p0M11Hra, cx011H0 011pe116aMa qnaHa 2. Cnopa3yMa, 110qu11111 011

1.7.2019. 101111He H11je TCXHI/IIIKI/I Moryha. HanMe, 113111111 HaHJIaTe peryJIHcaHHX ycnyra p0M11Hra
cx011H0 qJIaHy 2. C110pa3yMa y 110111yH00111 Me&a 110010jeh11 K0H11e111 HannaTe anMemeH Ha
CHCTeMHMa 3a HannaTy y Manonp011aj11 TeJICKOM Cp611ja 21.11. Ha M311011p011ajH0M 1111130y,

He011X011Ha je anMeHa HannaTe perynncaHHX yCJIyra p0M11Hra 110 111321 pa3111111111a 0011013a (HOMaha
M311011p011ajHa ueHa 11 1101131Ha HaKHana), 11110 HpeIlCTaBJTaa 110111yH0 HOB K0H11e111 HannaTe 11 11110

3aXTeBa pe1<011<11nrypa1111jy CBaKOI' IIOjeIII/IHaHHOI' TapmbHor naKeTa Ha cneTeMHMa sa HannaTy.
TaKOIje, 11M1111eMeHTa1111ja Cnopa3yMa Ha BeHer011ajH0M HnBoy, y 1111be 11paBI111He HaHJIaTC
TepMHHa1111je 1103111321, 11011pa3yMeBa pa311Baja1Le ca06pahaja y BaBI/ICHOCTI/I 011 A 6p0ja, Kao 11

1101<a1111je A 6p0ja 11 B 6p0ja, 11110 TaKOIje SaXTeBa 3HaqajHe 113MeHe y K0H11e11'1y py111pa11>a 11

HannaTe ca06pahaja. Kao HaqHH sa HpeBaSI/IJIaXCIrBC HaBCIleHOF np06JIeMa TeXHHqu peaJ111331111je,

TCJICKOM Cp611ja 6111. je npe11110>1<110 11a AreHI111ja np0n11111e Ma11011p011ajHe 11eHe perynHeaHHX
ycnyra p0M11Hra 1<0je 611 ce HpHMeHHJIe 321 CBC 1<0p11011111<eOBHX ycnyra, He3aBI10H0 011 TapmbHHX
11p01b11na, 110qu11111 011 1.7.2019. 101111He. Ha OBaj Harum 611 ce 110011111111 HpOKJIaMOBaHH uHJLeBH
CnopasyMa, & 11peJ1a3H11 nep11011 011 6 Mece1111 TCJICKOM Cp611ja a.11. 611 1101<0p1101110 3a cnpOBoljeme
CBHX He011X011H11X pa11013a Ha IT CHCTCMHMamm 611 011 1.1.2020. 10111111e 6110 y MOFthOCTI/I 1121 y
110111yH00111 np11MeH11 Halil/IH HaHJIaTe 11e1111111110a11 Cnopa3yM0M.

Are111111ja je pa3M01p1111a 11p0611eMe 11 npe1111010 3a I–BI/IXOBO npeBa31111a>1<eH>e, 113HeTe y
113ja11111>eH>11MaonepaTopa VIP MOBILE DOO, TELENOR D.0.0. 11 TeneKOM Cp611ja a.11., Te je
CManaJIa 1121 je He011x011H0 11a AreHI111ja, np1111111<01v1 011peana1La 06aBe3a Ol'ICpaTOpI/IMa, yBa>1<11

np06J1eMe 1<0je 0nepa10p11 11Majy Ha MaJ'IOHpOIIajHOM HHBoy y 110111e11y TCXHI/IqKI/IX npenpeKa 3a
11p11MeHy 11e11a perynncaHHx ycnyra p0M11H1a Koje 3a3110e 011 110Mah11x Manonp011ajH11x 11eHa, &

1<0je H11je Moryhe 011<J10H11111 10 1.7.2019. 101111He, jep 3aXTeBajy 011peljeH11 BpeMeHCKH nep11011 3a
npnnaroljaBaHae 11 113Me11e Ha TeXHI/IIIKI/IM CI/ICTCMI/IMa 3a 06panH 11 HannaTy ycnyra p0M11Hra. Y
cynpOTHOM, 011epa10p11 He 611 6111111 y Moryhnocm 11a 11p11MeHe 06aBe3e 11pe11131115eHe Cnopa3yM0M
110qu 011 1.7.2019. 101111He. CTora je AreH1111ja 11p011110a11a 11a ce 113y3eTHo, 110qu 011 1.7.2019.
101111He, a HajKaCHHje 3aKJ1>y11H0 ea 31.12.2019. 101111He, 11011 110Mah0M MaJ1011p011ajH0M 11eH0M
11011pa3yMeBa je11111ICTBeHanpoceqHaMaJ1011p011ajHa je1111H111111anema 321 CBaKOF onepaTopa 113 01.333
I. 111101103111111321 01301 pemema, Kao npy>1<a011a ycnyra p0M11Hra, 3a 01111a31–1e 11031113e 11 nocnaTe SMS
110py1<e, sanoque 11 3aBp111eHe Ha pawu/mmm jaBHHM K0MyH111<a11110H11M Mpe>1<aMa yHyTap
Peny6J111Ke Cp611je, 011H00H0 3a 11011311<e Koje je KOpI/ICHI/IK 1101p0111110 y Pe11y611111111 Cp611j11, & Koja

ce 06pat1yHaBa TaKO 11110 ce y1<y111111 np11x01111 011 npy>1<eH11x ycnyra 0,1111a31111x 11031113a, nocnamx
SMS 110py1<a 11 11pe1100a 11011aTa1<a Ha 110MaheM MaJ1011p011aj110M Tp>1<111111y 1<0j11 ey OCTBapeHH y
2018. 101111H11 11011eJ1e ca y1<y11H0M KOJII/IqI/IHOM OCTBapeHor Ha1111011aJIH01 ca06pahaja y I/ICTOM

Hep11011y 3a eBaKy 011 ycnyra. Ha OBaj 1131an AreHqua je 3a11p>1<a11a 110111 MexaHn3aM HannaTe
np011110aH Cnopa3yM0M, y3 npnnarobaBarbe 11ed11111111111je 110Mahe Manonp011ajHe mm 321
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orpaHquHH BpeMeHCKH nepHoH He nymH on 6 MeceuH, KaKo 6H onepaTopH MorJIH na Hngme
HCOHXOHHa anHaroljaBafLa eBoij HOCTojeth eHCTeMa 3a 06paqu H HarmaTy ycnyra pOMHHra.
I/ICTOBpeMeHO, OBaKBI/IM peIIICIBCM ce OMoryhaBa noquaK HpHMeHe CuopaByMa 011 1.7.2019.
FOLII/IHC H OCTBapyjy ne(pHHHcaHH HHJLeBH, KojH ce Hpe CBera OILHOCC Ha KOpHCTH Koje he KpajI-bH

KopHCHHuH I/IMElTI/I CHI/DKaBaHaeM ueHa peryJIHcaHHX ycnyra pOMHHra. I/IMajth y BHHy HaBCIICHO,

AreHqua je HpHXBaTHna HpHMeH6e onepaTopa VIP MOBILE DOO, TELENOR D.0.0. H
TCJ'ICKOM Cp6Hja a_n. H KOHerTaH npeHJIor TELENOR D.0.0. 0 HaHHHy o6paqua HOMahC

ManonponajHe HCHC, Te je ozmquJIa Kao y eTaBy II. qua 1) ,HI/ICIIOBI/ITI/IBEI 01301“ pemefba.

Y Homeny npoGHeMa KojH HOCToje Ha BCHCHpOHajHOM HHBoy, a Tqu ce pa3HBajaH>a

cao6pahaja y 3aBHCHOCTH on A 6p0ja, Kao H JIOKaIlHje A 6poja H B 6poja, H_ITO Taxobe 3aXTeBa
HSMCHC y KOHHCHTy pyTHpaHaa H HannaTe cao6pahaja, Ha Koje cy yKa3aJIH onepaTopH VIP
MOBILE DOO H TCJICKOM Cp6Hja an., AreHqua eMana „na HaBeHeHH np06neM onepaTopH Mory
na npeBa3Hij nyTeM MeljycoćšHe pa3MeHe noHaTaKa o caoGpahajy KojH HOTqu H 3aBp1HaBa ce y
perHOHy BananHor BaHKaHa HHH nyTeM (bopMHpanaa 3ajeleHqu Taqu 3a MehyHOBe3HBaH>e (hub).
I/I3 HaBeHeHHX pa3nora, AreHqua He Mome yBchHTH OBe HpI/IMCIIOC onepaTopa VIP MOBILE
DOO H TCJICKOMCp6Hja a.Iz.

KaKo ce H3 Hanpen HaBCJlCHOF MO)KC 3aKJLyHHTH, AreHqua je y HOCTyHKy onnquBafba y
HOTIIyHOCTI/IueHHJIa HpI/ICTHFJIa H3jameefba onepaTopa, pa3M0TpHJIa H3HeTe anMwGe H cyreCTHje
H HOBOIIOMHCTHX 3ay3ena eTaB KOjH je IlaT y o6pa3no>1<efby 01301" pemefba.

HaHJIeHcHOCT AreHnHje na OHHyHH o o6aBe3aMa onepaTopa y norHeHy CHchaBarba ueHa
peryHHcaHHX ycnyra pOMHHra, CHI/DKaBaHzaueHe TepMHHaHHje 1103HBa y pOMHHry H IleI'I/IX yCJIOBa

3a npy>KaH>e ycnyra pOMHHra y jaBHHM MOGHJIHHM KOMyHHKanHOHHM MpemaMa y perHOHy
3ana11Hor BaHKaHa npoanaHa je qnaHOM 4. CTaB 1. Cnopa3yma.

HEIIIJICXCHOCT AreHHHje na oHJIyHyje o npaBHMa H o6aBe3aM21 onepaTopa H KOpHCHHKa

UpoanaHaje OllpCIIOOM qJIaHa 8. eTaB 1. TaqKa 2) 3aK0Ha.

OIIpeIIOOM qHaHa 21. CTaTyTa PeryHaTopHe areHque 3a eJIeKTpOHCKe KOMyHHKaque H

HomTaHCKe ycnyre („CJIyHc6eHH FJIaCHHK PC“, 6p. 125/ 14 H 30/16, y IIaJ'beM TeKCTy: CTaTyT),

HpoanaHo je, H3Meljy OCTaJIOP, na III/IpeKTOp AreHnHje 3aCTyna H npeHCTaBJLa AreHHij H na je
onrogopaH3a SaKOHI/ITOCT I-BCHOF paaa.

OnpeHGOM qJIaHa 22. 3a1<0Ha H qnaHa 28. CTaTyTa permecaHo je onnquBafbe o HpaBHMa H

06aBe3aMa onepa'ropa H KopHCHHKa, OIIHOCHO, H3Meljy OCTaJIOF, npoanaHo je ,na AreHnHja o
npaBHMa H 06aBe3aMa onepaTopa H KopHCHHKa H3 01301" 3aK0Ha ozmyqyje pemefbeM Koje HOHOCH

HHpeKTop AreHHHje.
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Ha OCHOBy HaBezleHor, ozUIyquo je Kao y ILHCHOBHTHBy 01301“ pemefba.

YnchTBO 0 npaBHOM cpezlcTBy: OBo pemefbeje KOHaY–IHO carnaCHo qJIaHy 22. CTaB 4. 3aKOHa
I/I HpOTPIB I/ICTOI“ ce Mome Ty>1<60M HOerHyTH praBHH cnop npezz YupaBHHM cyILOM y pOKy on 30

nana on nema I-BCI'OBOI“ JlOCTaBIbaPLa.

nw'“ a„A m“Wake)rškfgć
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%@đp Byaduua Tuumop

HOCTaBJLeHo:

Hpeny3ehy 3a TeneKOMyHnKaunjeTeneKOM Cp6Hja ali, TaKOBCKa2, Beorpan;
TELENOR D.0.0, OMJIaJII/IHCKI/IX6p1/Irana 90, Beorpan-HOBH Beorpan;
VIP MOBILE DOO, MHleTHHa MmaHKOBHha bic, Beorpaa–HOBHBeorpan;
MUNDIO MOBILE d.o.o, BnanHana Hononnha 38-40, BeOFpaJI–HOBHBeorpan;
GLOBALTEL d.o.o, ByneBap MHxaHHaHynHHa 115e, BeOFpaJI-HOBPIBeorpan;
CeKTopy sa analni/By Tpxcana H eKOHOMCKe nocnom: - Cny>I<6H 33 aHaJm3yTpxcmnTan
paquOBOILCTBo TpOIJIKOBa;

ApXHBPI.
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